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Chairman’s Report

There’s no question that CASE Credit Union is dedicated
to our community. We planted our roots here with our
charter in 1936; we help area residents, employees and
students achieve their financial goals; and we have a
rich history of community involvement. And, in 2013, we
took the opportunity 1o expand our branch network in our
community even further to better serve you.

After moving our in-store branches out of Meijer grocery stores at the end
of 2012, we started looking for other locations nearby to ensure the utmost
convenience for our members. We were fortunate to acquire two buildings
for our new Lake Lansing and West Saginaw branches!

The Lake Lansing branch, not far from the former Lake Lansing Meijer branch,
was purchased from Option 1 in late 2012 and renovated in the summer of
2013 to fit our needs. With the extra space the Lake Lansing branch provides,
we were able to move four additional departments to this location from our
headqguarters on South Pennsylvania Avenue, ensuring our continued growth
for years to comel!

We chose the location for our West Saginaw branch, on West Saginaw
Highway, right across from the Lansing Mall, because of its convenient
location for members shopping or visiting the area. Stop by to handle your
financial needs or check out our new space while you're out and about!

Our growth wouldn’t be possible without the commitment of our staff, Board
of Directors and members. Thank you for choosing CASE Credit Union, and
we look forward to serving you and your community in the years to come.

Sincerely,

Ll -

William Brewer, Il
Chairman of the Board

President’s Report

The past year was an exciting one for all of us at CASE Credit
Union! With the support of our staff, Board and members,
we were able to expand our team, products and services to
better meet the financial needs of our community.

Along with adding our Lake Lansing and West Saginaw
branches, we grew our team in 2013 as well. Five new
employees were hired to staff the West Saginaw branch.

To further our impact on the community, we hired a Community Education
Coordinator to tfeach financial education lessons on behalf of CASE in local
schools. We believe that financial education should start early to ensure children
grow up to be money smart, and we're excited to be in the schools to feach
students about financial management.

Our online presence has grown and we love connecting with members on
popular social media sites such as Facebook and Twitter. Be sure to like or
follow us and let us know what you think about CASE!

Finally, we added to our Business Service Department to include a Business Service
Manager and two lending specialists. We are committed to the businesses
in our community, and we offer local lending solutions, specializing in small
business loans for the Lansing area. With our expanded tfeam, we are ready to
serve your business needs today!

The products we added this past year were designed with our members in mind.
We expanded our deposit account options for greater flexibility and earnings.
Our Flex Term Deposit Account lets you save for whatever you need and set your
own maturity date. And, our Debit Rewards Checking gives you easy access to
your funds with a debit card that earns points for your purchases!

Along with expanding our business feam, we also added a new product to help
business owners accept easy and secure card transactions with their smartphone
or tablet. SpotPay™ from CASE is a cost-effective tool for business owners to
accept and manage payments regardless of how your customers choose to pay.

We are looking forward to finding even more ways to improve our members’

financial lives in the years fo come as we grow together. Thank you for choosing
CASE Credit Union!
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Jeffrey S. Benson, CPA, MBA
President/CEO



