
Ogodgtujkr"
Ceeqwpv

Citggogpv
*Pqv"hqt"Eqoogtekcn"Ceeqwpvu+



OGODGTUJKR"CEEQWPV"CITGGOGPV

This Agreement outlines the terms and conditions that apply to all of your CASE Credit Union ("Credit Union") accounts. 
In this Agreement, the words "you" and "yours" mean anyone who signs a CASE Credit Union Membership 
Application and Agreement or is authorized to make transactions regarding your account(s) as provided herein or by 
governing law, including account service(s). The words "we", "us", and "our" mean CASE Credit Union. The word 
"account" means any account or accounts established for you as set forth in this Agreement. By establishing an 
account with the Credit Union you agree that this Agreement is a binding contract between you and the Credit Union.

Your account types and ownership features are designated on your Membership Application and Agreement. By signing a 
Membership Application and Agreement, each of you, jointly and severally, agree to the terms and conditions stated in 
this Agreement, the Membership Application and Agreement, any account receipt accompanying this Agreement, the 
Credit Union's Bylaws and policies, an any amendments to these documents from time to time which collectively govern 
your membership and accounts. 

You should retain a copy of this Agreement and fell free to call the Credit Union if you have any questions. This 
Agreement also includes certain disclosures required under applicable state and federal lw, including but not limited to the 
Federal Truth in Savings Act, National Credit Union Administration and Federal Reserve Board regulations, the Federal 
Electronics Funds Transfer Act (Regulation E), the Michigan Electronic Funds Transfer act, the Expedited Funds 
Availability Act (Regulation CC), the USA Patriot Act, the Bank Secrecy Act, Financial Crime Enforcement Network and 
the Office of Foreign Asset Control. It also includes our EFT Agreement and Disclosure and our Wire Transfer Notice and 
Agreement. By signing a Membership Application and Agreement, you acknowledge receipt of these disclosures, 
including separate documents, which are incorporated within them by reference. 

Vtcpucevkqpu"qp"{qwt"ceeqwpv"oc{"cnuq"dg"iqxgtpgf"d{"citggogpvu"ykvj"vjktf"rctvkgu"uwej"cu"PCEJC)u"*Vjg"Pcvkqpcn 
Cwvqocvgf"Engctkpi"Jqwug"Cuuqekcvkqp) Operating Rules and VISA or MasterCard's Operating Rules which 
agreements will also be binding upon you and the Credit Union. To the extent that the terms of any such third party 
agreements provide for specific processing, reporting or other time periods, or require you to make any claims or 
provide any notifications or responses, then the third parties' requirements and rules shall govern despite any other 
general or specific terms or conditions set forth in the entirety of this Agreement.

If any terms of this Membership Application and Agreement cannot be legally enforced, it will be considered changed to 
the extent necessary to comply with applicable laws. If a court holds any portion of the Agreement to be invalid or 
unenforceable, the remainder of this Agreement shall not be invalid or unenforceable and will continue in full force and 
effect.

UGEVKQP"JGCFKPIU"/"Section headings in this Agreement are for convenience of reference only and shall not govern 
the interpretation of any of the provisions of this Agreement.
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Joint Marketing A formal agreement between non affiliated financial companies that together market financial products and 
services to your.  *Our joint marketing partners include insurance, investment, credit card and mortgage 
services companies.
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IGPGTCN"VGTOU"CPF"EQPFKVKQPU
Wpnguu"qvjgtykug"uvcvgf."vjg"vgtou"cpf"eqpfkvkqpu"ugv"hqtvj"kp"vjku"ugevkqp"crrn{"vq"cnn"qh"{qwt"ceeqwpvu"ykvj"vjg"Etgfkv"Wpkqp0

OGODGTUJKR"/"To become a member of CASE Credit Union you must meet the membership requirements, including the 
purchase and maintenance of at least one (1) share ("membership share") as set forth in our Bylaws and in this Agreement. 
You authorize us to check your account, credit, and employment history, and obtain reports from third parties, including credit 
reporting agencies, to verify your eligibility for the accounts and services you request, now and in the future. We may also 
report information concerning your accounts(s) and credit to others. All joint owners will also be eligible for membership in this 
Credit Union.

Ogodgtujkr"Dgpghkvu"cpf"Qdnkicvkqpu0""Upon approval of your application and the deposit of any required shares, you 
become a "member-owner" of this Credit Union. As a "member-owner" you are eligible to apply for all Credit Union deposit, 
loan and other financial services; an you may vote at all annual or special meetings of the membership if you are 18 years of 
age or older. You have an obligation to the Credit Union and all other member-owners to follow the rules established for the 
use of these services, and not to cause the Credit Union any loss. This includes, but is not limited to your obligation to repay 
all debits, loans, credit advances as well as other contractual, equitable and statutory obligations that may be payable by you 
to us.

VCZRC[GT"KFGPVKHKECVKQP"PWODGTU"CPF"DCEMWR"YKVJJQNFKPI/""Pursuant to the Membership Application and 
Agreement used to open your account(s) with us, you provided a certification regarding the accuracy of your Taxpayer 
Identification Number (usually your Social Security Number) and whether your account is subject to backup withholding under 
the Internal Revenue Code. You acknowledge and agree that this certification applies to any and all accounts you have with 
us now or in the future, unless you provide written notification to us that specifically provides otherwise. your failure to furnish 
a correct Taxpayer Identification Number (TIN) or meet other requirements may result in backup withholding. If your account 
is subject to backup withholding, we must withhold and pay to the Internal Revenue Service (IRS) a percentage of dividends, 
interest an certain other payments. If you fail to provide your TIN, we may suspend opening your account.

KORQTVCPV"KPHQTOCVKQP"CDQWV"RTQEGFWTGU"HQT"QRGPKPI"C"PGY"CEEQWPV"/"Vq"jgnr"vjg"iqxgtpogpv"hkijv"vjg 
hwpfkpi"qh"vgttqtkuo"cpf"oqpg{"ncwpfgtkpi"cevkxkvkgu."hgfgtcn"ncy"tgswktgu"cnn"hkpcpekcn"kpuvkvwvkqpu"vq"qdvckp."xgtkh{."cpf"tgeqtf 
kphqtocvkqp"vjcv"kfgpvkhkgu"gcej"rgtuqp"yjq"qrgpu"cp"ceeqwpv0"Yjcv"vjku"ogcpu"hqt"{qw<"Yjgp"{qw"qrgp"cp"ceeqwpv."yg"yknn"c
um hqt"{qwt"pcog."cfftguu."fcvg"qh"dktvj"*hqt"kpfkxkfwcnu+"cpf1qt"qvjgt"kfgpvkh{kpi"fqewogpvu0

UKPING"RCTV["CEEQWPVU"/"C"ukping"rctv{"ceeqwpv"ku"cp"ceeqwpv"qypgf"d{"qpg"ogodgt"*kpfkxkfwcn."vtwuv"qt"qvjgt 
qticpk¦cvkqp+"swcnkh{kpi"hqt"Etgfkv"Wpkqp"ogodgtujkr0"Kh"vjg"ceeqwpv"qypgt"fkgu."vjcv"qypgt)u"kpvgtguv"rcuugu."uwdlgev"vq 
crrnkecdng"ncy."vq"vjg"fgegfgpv)u"guvcvg"qt"Rc{cdng"qp"Fgcvj"*RQF+"dgpghkekct{1rc{gg"qt"vtwuv"dgpghkekct{."uwdlgev"vq"qvjgt 
rtqxkukqpu"qh"vjku"Citggogpv"iqxgtpkpi"qwt"rtqvgevkqp"hqt"jqpqtkpi"vtcpuhgt"cpf"ykvjftcycn"tgswguvu"qh"cp"qypgt"qt"qypgt)u 
cigpv"rtkqt"vq"pqvkeg"qh"cp"qypgt)u"fgcvj0

OWNVKRNG"RCTV["CEEQWPVU"/"An account opened in more than one name will be a joint account with rights of 
survivorship. Except as modified in this Agreement, joint accounts shall be subject to and governed by the laws of the State of 
Michigan, including the Credit Union Multiple-Party Accounts Act 41 of 1968.
30"Tkijvu"qh"uwtxkxqtujkr0"Wpnguu"qvjgtykug"uvcvgf"qp"vjg"Ogodgtujkr"Crrnkecvkqp"cpf"Citggogpv."vjg"lqkpv"qypgtu"jgtgd{
citgg"ykvj"gcej"qvjgt"cpf"ykvj"vjg"Etgfkv"Wpkqp"vjcv"cnn"uwou"pqy"rckf"kpvq"vjku"ceeqwpv"d{"cp{"qt"cnn"uckf"lqkpv"qypgtu."ykvj 
cnn"ceewowncvkqpu"vjgtgqp."ctg"cpf"ujcnn"dg"qypgf"d{"vjgo"lqkpvn{."ykvj"tkijv"qh"uwtxkxqtujkr0"Vjku"ogcpu"yjgp"qpg"qypgt 
fkgu."cnn"uwou"kp"vjg"ceeqwpv"yknn"rcuu"vq"vjg"uwtxkxkpi"qypgt*u+0"C"uwtxkxkpi"qypgt)u"kpvgtguv"ku"uwdlgev"vq"vjg"Etgfkv"Wpkqp)u 
uvcvwvqt{"nkgp"hqt"vjg"fgegcugf"qypgt)u"qdnkicvkqpu."cpf"vq"cp{"ugewtkv{"kpvgtguv"qt"rngfig"itcpvgf"d{"c"fgegcugf"qypgt. 
gxgp"kh"c"uwtxkxkpi"qypgt"fkf"pqv"eqpugpv"vq"kv0
Eqpvtqn"qh"Ownvkrng"Rctv{"Ceeqwpvu0"Cp{"qypgt"ku"cwvjqtk¦gf"cpf"fggogf"vq"cev"hqt"cp{"qvjgt"qypgt*u+"cpf"oc{"kpuvtwev 
wu"tgictfkpi"vtcpucevkqpu"cpf"qvjgt"ceeqwpv"ocvvgtu0"Gcej"qypgt"iwctcpvggu"vjg"ukipcvwtg"qh"cp{"qvjgt"qypgt*u+0"Cp{ 
qypgt"oc{"ykvjftcy"cnn"hwpfu."uvqr"rc{ogpvu"qp"kvgou."vtcpuhgt."qt"rngfig"vq"wu"cnn"qt"cp{"rctv"qh"vjg"ujctgu"ykvjqwv"vjg 
eqpugpv"qh"vjg"qvjgt"qypgt*u+0"Gzegrv"cu"tgswktgf"d{"ncy."yg"jcxg"pq"fwv{"vq"pqvkh{"cp{"qypgt*u+"cdqwv"cp{"vtcpucevkqp 
eqorngvgf"d{"cp{"qvjgt"qypgt0"Yg"tgugtxg"vjg"tkijv"vq"tgswktg"ytkvvgp"eqpugpv"qh"cnn"qypgtu"hqt"cp{"ejcpig"vq."qt"vgtokpcvkqp 
qh."cp"ceeqwpv0"Kh"yg"tgegkxg"ytkvvgp"pqvkeg"qh"c"fkurwvg"dgvyggp"qypgtu"qh"kpeqpukuvgpv"kpuvtwevkqpu"htqo"vjgo."yg"oc{ 
uwurgpf"qt"vgtokpcvg"vjg"ceeqwpv"cpf"tgswktg"c"eqwtv"qtfgt"qt"ytkvvgp"eqpugpv"htqo"cnn"qypgtu"vq"cev0""Hwtvjgt."cp{"qypgt 
oc{"ocmg"tgswguvu"hqt"ugtxkegu"qt"ocmg"gngevkqpu"tgncvkpi"vq"cp{"ownvkrng"rctv{"ceeqwpv="cpf"uwej"tgswguvu"qt"gngevkqpu 
ujcnn"dg"dkpfkpi"wrqp"cnn"qypgtu0
Ownvkrng"Rctv{"Ceeqwpv"Qypgt"Nkcdknkv{0"Kh"c"fgrqukvgf"kvgo"kp"c"ownvkrng"rctv{"ceeqwpv"ku"tgvwtpgf"wprckf."cp"ceeqwpv"ku 
qxgtftcyp."qt"kh"yg"fq"pqv"tgegkxg"hkpcn"rc{ogpv"qp"c"vtcpucevkqp."vjg"qypgtu."lqkpvn{"cpf"ugxgtcnn{."ctg"nkcdng"vq"wu"hqt"vjg 
coqwpv"qh"vjg"tgvwtpgf"kvgo."qxgtftchv."qt"wprckf"coqwpv"cpf"cp{"ejctigu."tgictfnguu"qh"yjq"kpkvkcvgf"qt"dgpghkvgf"htqo"vjg 
vtcpucevkqp0"Kh"cp{"ceeqwpv"qypgt"ku"kpfgdvgf"vq"wu."yg"oc{"gphqteg"qwt"tkijvu"cickpuv"cp{"ceeqwpv"qh"cp"qypgt"qt"cnn"hwpfu 
kp"vjg"ownvkrng"rctv{"ceeqwpv"tgictfnguu"qh"yjq"eqpvtkdwvgf"vjgo0
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DGPGHKEKCT["CEEQWPV"FGUKIPCVKQP"/"A Beneficiary Account Designation is an instruction to the Credit Union that an 
account so designated is payable to the owners(s) during his, her or their lifetimes and when the last account owner dies, 
payable to any named and surviving beneficiary designated in your Membership Application and Agreement. Accounts 
payable to more than one surviving beneficiary when the last account owner dies are not owned jointly by such beneficiaries. 
Each such beneficiary shall separately own his/her equal share. The account divides equally among surviving beneficiaries 
upon the last surviving owner's death. Any beneficiary designation shall not apply to Individual Retirement Account (IRAs) 
because they are governed by a separate beneficiary designation. We are not obligated to notify any beneficiary of the 
existence of any account or the vesting of the beneficiary's interest in any account except as otherwise provided by law. Not 
beneficiary shall have any right under any circumstances to change the terms and conditions of this Agreement.

RQYGT"QH"CVVQTPG["/"We may allow a third person acting as your attorney-in-fact to make transactions regarding your 
account(s), pursuant to a Power of Attorney. You agree that we have no obligation to verify the scope, authenticity and 
validity of any Power of Attorney presented to us. If we accept the Power of Attorney, the Credit Union has no duty to inquire 
as to the use or purpose of any transaction(s) by your attorney-in-fact and may restrict or refuse account access, withdrawals 
and transfers. Further, you agree to reimburse the Credit Union for all costs and expenses, including attorney's fees we incur 
and agree to indemnify us for any loss or other expense we incur from our acceptance of your Power of Attorney.

URGEKCN"CEEQWPV"KPUVTWEVKQPU"/"You may request that we facilitate certain trust, will or court-ordered account 
arrangements. However, because we do not give legal advice, we cannot counsel you as to which account arrangement most 
appropriately meets the specific requirements of your trust, will or court order and we may refuse to open any account. If you 
ask us to follow any instructions that we believe might expose us to claims, lawsuits, expenses, liabilities, or damages, 
whether directly or indirectly, we may refuse to follow your instructions or may require you to indemnify us or post a bond or 
provide us with other protection. Account changes requested by you, or any account owner, such as adding or closing an 
account or service, must be evidenced by a signed form and accepted by us.

CEEQWPVU"HQT"OKPQTU"/"We may require any account established by a minor to be a multiple party account with an 
owner who has reached the age of majority under state law an dhow shall, to the extent permitted by state law, be jointly and 
severally liable to us for transaction such as, but not limited to returned items, overdrafts, or unpaid charges or amounts on 
such account. We may pay funds directly to the minor without regard to his/her minority. Unless a guardian or parent is an 
account owner, the guardian or parent shall not have any access rights. We have no duty to inquire about the use or purpose 
of any transaction made on an account owned by a minor.

DEPOSIT OF FUNDS REQUIREMENTS - Funds may be deposited to any account, in any manner approved by the Credit
Union in accordance with the requirements set forth on the Rate and Fee Schedules. We reserve the right to refuse or to 
return any deposit. 
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Endorsements. We may accept transfers, checks, drafts, and other items for deposit into any of your accounts if they are 
made payable to, or to the order of any one or more account owners, even if they are not endorsed by all payees. All 
qypgtu"ctg"fggogf"vq"tgegkxg"vjg"dgpghkv"qh"cnn"fgrqukvu"cpf"vjg"rtqeggfu"qh"uwej"fgrqukvu="cpf"yg"oc{"ikxg"ecuj"dcem 
vq"cp{"rc{gg0"[qw"cwvjqtk¦g"wu"vq"uwrrn{"okuukpi"gpfqtugogpvu"qh"cp{"qypgtu"kh"yg"ejqqug0"Kh"c"ejgem."ftchv"qt"kvgo"vjcv 
ku"rc{cdng"vq"vyq"qt"oqtg"rgtuqpu1rctvkgu"ku"codkiwqwu"cu"vq"yjgvjgt"kv"ku"rc{cdng"vq"gkvjgt"qt"dqvj."yg"oc{"rtqeguu"vjg 
ejgem."ftchv"qt"kvgo"cu"vjqwij"kv"ku"rc{cdng"vq"gkvjgt0"Kh"cp"kpuwtcpeg."iqxgtpogpv."qt"qvjgt"ejgem"qt"ftchv"tgswktgu"cp 
gpfqtugogpv"cu"ugv"hqtvj"qp"vjg"dcem"qh"vjg"ejgem"qt"ftchv."yg"oc{"tgswktg"gpfqtugogpv"cu"ugv"hqtvj"qp"vjg"kvgo0 
Gpfqtugogpvu"owuv"dg"ocfg"qp"vjg"dcem"qh"vjg"ejgem"ykvjkp"3314"kpejgu"htqo"vjg"vqr"gfig."cnvjqwij"yg"oc{"ceegrv 
gpfqtugogpvu"qwvukfg"vjku"urceg0"Jqygxgt."cp{"nquu"yg"kpewt"htqo"c"fgnc{"qt"rtqeguukpi"gttqt"tguwnvkpi"htqo"cp"kttgiwnct 
gpfqtugogpv"qt"qvjgt"octmkpiu"d{"{qw"qt"cp{"rtkqt"gpfqtugt"yknn"dg"{qwt"tgurqpukdknkv{0
Uwduvkvwvg"Ejgemu0"[qw"citgg"pqv"vq"fgrqukv"cp{"uwduvkvwvg"ejgem"qt"ukoknct"kvgo"vjcv"{qw"jcxg"etgcvgf."qt"hqt"yjkej"pq 
hkpcpekcn"kpuvkvwvkqp"jcu"rtqxkfgf"cp{"uwduvkvwvg"ejgem"ycttcpvkgu"cpf"kpfgopkv{0""Kh"{qw"fq"uq."{qw"citgg"vq"kpfgopkh{"wu 
hqt"cnn"nquugu"yg"kpewt"kp"eqppgevkqp"ykvj"vjg"uwduvkvwvg"ejgem"qt"kvgo0""[qw"citgg"pqv"vq"fgrqukv"cp{"uwduvkvwvg"ejgem 
ykvjqwv"qwt"eqpugpv0""
Ejgemu"Htqo"Uqwteg"Qvjgt"Vjcp"Etgfkv"Wpkqp"Crrtqxgf"Xgpfqtu0"Vjg"Etgfkv"Wpkqp"wugu"cp"crrtqxgf"xgpfqt*u+""hqt 
ejgem"rtkpvkpi"fwg"vq"vjgkt"jkij"uvcpfctfu0""Qvjgt"eqorcpkgu"vjcv"rtqxkfg"ejgem"rtkpvkpi"ugtxkegu"oc{"pqv"oggv"vjg"jkij 
uvcpfctfu"qh"qwt"crrtqxgf"xgpfqt*u+"qt"oc{"rtkpv"vgtou"qt"nkokvcvkqpu"vjcv"yg"fq"pqv"citgg"vq"qp"uwej"ejgemu0""Vjgtghqtg.
{qw"cempqyngfig"cpf"citgg"vjcv"yg"jcxg"pq"tgurqpukdknkv{"qt"nkcdknkv{"vq"{qw"yjcvuqgxgt"tguwnvkpi."ctkukpi"qt"tgncvkpi 
htqo1vq<"pqp/rc{ogpv="tgvwtpu"cu"pq"ceeqwpv1kpuwhhkekgpv"hwpfu"qt"qvjgtykug="nkokvcvkqpu"yg"fq"pqv"urgekhkecnn{"citgg"vq"kp 
ytkvkpi="qt"cp{"qvjgt"rtqeguukpi1rc{ogpv"gttqt"ykvj"tgictf"vq"cp{"ejgem"vjcv"ku"pqv"rtkpvgf"d{"qwt"crrtqxgf"xgpfqt*u+0 
Ownvkrng"Rc{ggu0""Wpnguu"cp{"ejgem."ujctg"ftchv"qt"qvjgt"kpuvtwogpv"gzrtguun{"kpfkecvgu"vjcv"vjg"kvgo"ku"rc{cdng"vq 
eqplwpevkxg"rc{ggu."vjg"kpuvtwogpv"ujcnn"dg"fggogf"rc{cdng"kp"vjg"cnvgtpcvkxg0""Kh"vjgtg"ku"cp{"codkiwkv{."vjg"kpuvtwogpv 
ujcnn"dg"fggogf"rc{cdng"kp"vjg"cnvgtpcvkxg"*gzcorng<""c"ejgem"rc{cdng"vq"$C"cpf"D$"ku"c"eqplwpevkxg"kpuvtwogpv0""C"ejgem 
rc{cdng"vq"$C"qt"D=$"$C."D=$"$C1D$."yjgtg"$C"cpf"D"ctg"nkuvgf"qp"ugrctcvg"nkpgu=
$"qt"qvjgtykug."yjgtg"pqv"gzrtguun{ eqplwpevkxg"ctg"rc{cdng"kp"vjg"cnvgtpcvkxg+0
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Eqnngevkqp"qh"Kvgou0"We act only as your agent and we are not responsible for handling items for deposit or collection 
beyond the ecercise of ordinary care. Deposits made by mail or unstaffed facilities are not our responsibility until we 
receive them. We are not liable for negligence of any correspondent or for loss in transit, acn each correspondent will 
only be liable for its own negligence. We may send any item for collection. Items drawn on an institution located ourside 
the United States are handled on a collection basis only. You waive any notice of nonpayment, dishonor, or protest 
regarding items we purchase or receive for credit or collection to your account. We reserve the right to charge a collection 
fee (refer to Fee Schedule).
Fktgev"Fgrqukvu0"We may accept preauthorized deposits (e.g. payroll checks, Social Security or retirement checks, or 
other government checks) or make preauthorized transfers from other sources. You must authorize any direct deposits to 
your accounts by a separate authorization form. A separate form must be completed for each direct deposit or automatic 
transfer. If applicable, you must notify us at least thirty (30) days prior to any direct deposit or preauthorized transfer if you 
wich to cancel or change the direct deposit or direct transfer option. Upon a bankruptcy filing, unless you cancel a deposit 
or transfer authorization, we will continue accepting deposits and transfer funds in accordance with your authorizations(s). 
If we are required to reimburse the U.S Goverment for any benefit payment directly deposited into your account, we may 
deduct the amount returned from any of your accounts, unless prohibited by law; and you will be obligated to repay us on 
demand any such sums.
Etgfkvkpi"qh"Fgrqukvu0"Deposits made on non-holiday weekdays (Monday-Friday) only, will be credited to your account 
on the next business day. Refer to our Funds Availability Policy.
Hkpcn"Rc{ogpv0"All items, deposits, ACH (Automated Clearing House) transfers, or other transfers credited to your 
account are provisional and subject to our receipt of final payment. If final payment is not received, we may charge your 
account for the amount of such items or transfers or both and impose a return item charge as set forth in the Fee 
Schedule on your account without notice. If we incur any fee collecting any item, we may also charge such fee to any of 
your accounts with us. We reserve the right to refuse or to return all or any item or funds transfer. We also have the right 
to charge back against any of your accounts with us all deposits, transfers, or collection items, including checks 
presented for payment of cash, that are returned to us due to non-payment, as a reclamation by the United States 
Treasury, or if we are required to repay any amounts previously collected for any reason whatsoever. these rights apply 
regardless of whether the amount of the item has been available for your use, or the amount of time that has passed 
since the date of deposit.

Cwvjqtk¦gf"Ukipcvwtg0"Your signature on the Membership Application and Agreement authorizes your account access. 
We will not be liable for refusing to honor any item or instruction if we believe the signature is not genuine. We may honor 
any check or draft, withdrawal request, or payment order that appears to bear your facsimile signature, even if it was 
made by an unauthorized person/party. You authorize us to honor transactions initiated by a third person/party to whom 
you have given account number, even if you do not authorize a particular transaction.
Cwvjqtk¦gf"Wugt*u)0""You should exercise caution in providing authority, information, documentation or access devices 
to others. All withdrawals, transfers and transactions made by any person to whom you have provided authority or the 
means to access your accounts or other services shall be deemed authorized by you, and the Credit Union will not have 
any responsibility or liability whatsoever for such withdrawals, transfers or other transactions. You and the person 
authorized (as defined herein) shall be jointly and severally responsible to the Credit Union for all such access or use of 
your accounts and services with us.
Ceeguu"vq"Ceeqwpv"Kphqtocvkqp0"""You agree that all owners, borrowers and authorized users, may have access to all 
of the information you provide to us, or which we gather and maintain regarding our relationships with you. This includes, 
but is not limited to information regarding transactions, account history, your loan relationships with us, and other 
information relating to or arising with regard to any of your accounts, loans or other services with us. You acknowledge 
and agree that any owner of a joint account or service, or any co-borrower may provide authority to others, or may make 
transactions involving others, who will have access to all such information as to all owners others, or may make 
transactions involving others, who have access to all such information as to all owners and/or co-borrowers. Further, you 
understand that we utilize a consolidated statement for you accounts, account services, loans and all other services with 
us. You understand and agree that we are authorized to send jointly and/or provide to any individual owner or borrower a 
statement that includes all of the information on a the consolidated statement even though all parties receiving the 
statement may not be owners or borrowers as to all of the accounts or services addressed in the statement.
Ceeguu"Qrvkqpu0"You may withdraw or transfer funds from your account(s) in any manner we permit (e.g at an 
automated teller machine, in person, by mail, automatic transfer, internet banking, or telephone as applicable).""We may 
return as unpaid any check or draft drawn on a form we do not provide, an you ar responsible for any loss we incur 
handling such a draft. If any of your accounts become delinquent or overdrawn, we may restrict use of any and all access 
options until such accounts are brought current. We have the right to review and approve any form of power of attorney 
and may restrict account withdrawals or transfers.
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CEEQWPV"CEEGUU"/"You may make deposits, withdrawals, transfers and other authorized transactions from your 
account(s) in any manner specifically permitted by us, subject to the limitations and restrictions set forth in this Agreement or 
as otherwise provided for by applicable law.
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CEJ"("Yktg"Vtcpuhgtu0"You may initiate or receive credits or debits to your account through wire or ACH transfer. We 
are not obligated to inform you at the time funds are received through ACH or wire transfer, however the transfer will be 
listed on your periodic statement. See the Electronic Funds Transfers Agreement and Disclosure and Wire Transfer 
Notice Agreement for more information.

70

CEEQWPV"TCVGU"CPF"HGGU"/"Our payment of dividends on your account(s) is subject 
to the account rates, fees, compounding and crediting policies and balance requirements set forth in the Rate 
and Fee Schedules. Fees applicable to all accounts and account services are set forth in the Rate and Fee 
Schedules. We may transfer from any of your account(s) any charges or costs in connection with the 
operation and maintenance of account(s) as stated in this Agreement or in the Rate and Fee Schedules. You 
agree that we may change the Rate and Fee Schedules at any time upon proper notice as required by law.

EJGEMKPI"CEEQWPVU"/"The Credit Union may refuse any check or other item drawn against 
your account or used to withdraw funds from your account if it is not on a form approved by us.  We also reserve 
the right to refuse any check or other item drawn against your account or used to withdraw funds from your 
account if made in a manner not specifically authorized for your account, if made more frequently or in 
a greater number than specifically permitted for your account, or if made in an amount less than the minimum 
withdrawal or transfer specifically permitted for your account.  If we accept a check or other item not on a form approved 
by us, you will be responsible for any loss by us in handling the item.  We may pay checks or other items 
drawn upon your account in any order determined by us, even if paying a particular check or item results in an 
insufficient balance in your account to pay one or more other items that otherwise could have been paid 
out of your account.  Because of the nature of the Credit Union check program, neither the Credit Union 
nor any other processing entities shall be responsible for the authenticity of the checks with regard to the 
signature or alterations; and checks, when presented, shall be paid without verification.  We may 
disregard all information on or any writing or memorandum attached to any check or item except for your 
signature, the amount and the information that is magnetically encoded.  You agree that we do not fail to use ordinary 
care because our procedures do not provide for sight examination. You agree to take precaution in safeguarding your 
blank checks. You will notify us immediately if you learn or have reason to know that any of your checks have been 
lost or stolen.  If you are negligent in safeguarding your checks, we will not have any liability or responsibility for any 
losses you incur as a result of fraud or forgery if we pay any such check in good faith pursuant to standard commercial 
practices. 

You agree that we may impose a fee as set forth in the Fee Schedule on the payee or other holder of a check or 
other item drawn against your account(s) that is presented for payment over the counter (in-person or otherwise) at the Credit 
Union rather than being deposited in an account at another institution and presented for payment through the check collection 
system. 

TERM DEPOSIT ACCOUNTS. Any term deposit accounts offered by the Credit Union are subject 
to the terms of this Agreement, the Rate and Fee Schedules, and any account receipt or certificate, which 
are incorporated herein by reference. IRA term deposit accounts are also subject to the limitations imposed by 
federal law and regulations and to any limitations set forth in your Credit Union IRA Agreement, the terms of 
which are also incorporated herein by reference.

TRANSACTION LIMITATIONS. Generally, you may withdraw and/or transfer funds from your account(s) at any time subject to 
the limitations set forth in this section and the Funds Availability Disclosure in effect at the time of the 
deposit.  Except as otherwise specifically provided in this Agreement or other written agreement(s) with us, all 
withdrawals shall be made in person or by written order, duly executed or by power of attorney upon a 
form acceptable to us and duly authenticated.  Payments upon your order may be made in coin, bills, or checks at 
our option.  You also agree that your account(s) are not assignable or transferable except to us, unless specifically 
authorized by the Credit Union in writing.

1. Withdrawal Restrictions. As long as you have funds in your account, subject to any restrictions in this Agreement or 
in applicable state or federal laws and regulations, funds can be withdrawn from your account by any method approved by 
the Credit Union. All sums paid to the Credit Union on shares (less set-offs allowed by law and/or provided for by contract) 
shall be paid on proper withdrawal demand. In the case of a single name account, the owner or his/her 
representative must make such demand. In the case of a multiple-party account, such demand must be made by one or 
more of the owners of the signatures, or, in absence of such a separate Agreement, by any one owner. We permit 
withdrawals only if your account has sufficient available funds to cover the full amount of the withdrawal or you 
have an established overdraft protection plan. Checks, drafts or other transfer or payment orders that are drawn against 
insufficient funds may be subject to fees as set forth in the Rate and Fee Schedules. If there are sufficient funds to 
cover some, but not all of your withdrawals, we may allow those withdrawals for which there are sufficient funds in 
any order at our discretion. We may refuse to allow a withdrawal in some situations, and will advise you accordingly; for  

:



RQUVFCVGF"CPF"UVCNG"FCVGF"FTCHVU"/"We may pay any draft without regard to its date unless you notify us in writing 
of a postdating.  The notice must be given to us in time so that we can notify our employees and reasonably act upon the 
notice; must accurately describe the draft, including the exact number, date and amount; and you must pay any fee we 
require as set forth in the Fee Schedule.  You understand that the exact information is necessary for the Credit Union's 
computer to identify the draft.  We are not responsible if you give us an incorrect or incomplete description, or untimely 
notice.  You may make an oral notice which lapses in fourteen (14) calendar days unless confirmed in writing.  You agree 
not to deposit checks, drafts or other items before they are properly payable.  We are not obligated to pay any check or draft 
drawn on your account, which is presented more than six (6) months past its date; however, we have no obligation or liability 
to you or any other party to the instrument or in the chain of the collection process if we do so.

UVQR"RC[OGPV"QTFGTU"/"If you don't want us to pay a specific written instrument such as a personal check, you can ask 
us to place a "Stop Payment Order" ("SPO") on the instrument.  You can notify us by mail, telephone, electronically or in 
person.  If instruction is provided in person, it must be given to a member service representative or manager of the Credit 
Union.  Your SPO will take effect when we record it on your account. A SPO will not be valid and binding on us unless your 
SPO includes your account number, the number and date of the written instrument, the name(s) of the payee(s), and the 
exact amount of the instrument.  If this is a multiple party account, we will accept a SPO from any owner regardless of who 
signed the instrument or otherwise authorized the transaction.  Only the person placing the SPO may release the SPO. We 
will charge you a service charge for any SPO as set forth in the Fee Schedule, which sum may be transferred by us from any 
owner's account(s) or paid directly to the Credit Union. If you give an oral SPO that is not confirmed in writing by you or us 
within fourteen (14) days, your SPO will expire and the instrument may thereafter be paid by us.

If you provide written confirmation, your SPO will be effective for a period of six (6) months or when the item is presented, 
whichever comes first.  Further, you agree that the Credit Union, in its sole discretion, may confirm any SPO in writing by 
sending a notice to the address shown in our records, but has no obligation to do so.  Such written confirmation by us will 
also be effective for a period (6) months.  To extend the SPO for an additional six (6) months, you must deliver to us an 
additional written request that provides all of the information required for an initial SPO as described above in this paragraph.

The Credit Union will not be responsible for any loss as a result of honoring a check:  (1) more than fourteen (14) days after 
receipt of your oral order to stop payment; (2) more than six (6) months after your written order to stop payment, our written 
confirmation, or more than six (6) months after a written extension as provided herein; (3) through inadvertence, oversight or 
accident, we honor any postdated check; or (4) if you fail to provide us with complete or accurate information; or fail to meet 
your obligations as noted in this section or otherwise in this Agreement.  We have no obligation to accept any order to stop 
payment on any certified check, cashier's check, teller's check or other instrument guaranteed by us. You will be responsible 
to the Credit Union if any claim or demand is made against us as a result of our acting in accordance with your stop payment 
order.  This means that you are required to reimburse us for any loss or damages and reasonable costs, expenses or 
attorneys' fees that we incur in defending the Credit Union against any claims or demands made against us as a result of 
following your stop payment order.

You agree that any stop payment order received when you do not have sufficient funds on deposit in your account to cover 
the item on which you are requesting us to stop payment shall be subject to a service charge for return of an insufficient 
funds item rather than the service charge for a stop payment order.  If available, any stop payment order we receive by 
electronic mail or by similar means shall be treated as a written order. 

QXGTFTCHVU"/"An overdraft occurs when the available balance in your account is insufficient to pay for a transaction at the 
time the transaction is presented to us for payment. You should use your account responsibly and not intentionally overdraw 
your account; however, we realize that financial shortfalls happen and we offer overdraft protection services to ensure your 
eligible items are paid. Overdraft protection service is not a loan and is not subject to interest charges or late fees however 
items paid are subject to fees. The Credit Union, in its sole discretion, may pay any overdraft via a courtesy overdraft 
program or otherwise on a case-by-case basis, but has no obligation to do so, or to continue to do so. We may impose a fee 
as set forth in the Fee Schedule for any overdraft, whether paid or denied. You agree to pay to us promptly the amount of 
the overdraft as applicable together with the Non-Sufficient Funds ("NSF") fee pursuant to the Credit Union's policies.

;

example: (1) a dispute between account owners (unless a court has ordered the Credit Union to allow withdrawal); (2) a 
legal garnishment, levy or attachment is served; (3) the account(s) secures any obligation owed to us; (4) required 
documentation has not been presented; (5) you are delinquent or fail to repay a Credit Union loan on time. In 
accordance with applicable law, we reserve the right to require you to provide written notice of seven (7) days to sixty 
(60) days before any intended withdrawals. In addition, if any person should instruct the Credit Union to make a large 
cash withdrawal in lieu of other methods of transferring funds offered by the Credit Union, the member hereby releases 
the Credit Union from any and all liability, claims and demands whatsoever which arise from or in any way relate to the 
member's possession of any large sums of cash from the moment possession of same is made available to the 
member; and member will execute and deliver any further releases the Credit Union may require in connection with any 
such withdrawal.



The Credit Union has no obligation to notify you of any overdraft, any Insufficient Funds Transaction, or charge that creates 
a negative funds balance in your account(s).  If there is an overdraft paid by the Credit Union on an account with more than 
one owner on the signature card, each owner and agent, if applicable, shall be jointly and severally liable for such 
overdrafts, plus fees.  The Credit Union reserves the right to apply any other or later deposits, including direct deposits, to 
pay your overdrafts and/or overdraft fees.

You agree that the Credit Union may utilize any funds in any of your accounts to pay any overdrafts as defined herein or to 
pay any other debts that you owe as a result of any authorized acts. Authorized acts include, but are in no way limited to 
any transaction on your accounts, payments on your loans and other obligations whether pre-authorized or otherwise, any 
default or transaction that exceeds your authorized credit limits. Funds may be applied from any account in which you have 
a beneficial interest; and may include funds regardless of the source including but not limited to deposits of funds 
representing the payment of Social Security, Veterans benefits, or any other funds that may be subject to limitations under 
federal or state laws.  Any application of funds hereunder shall be deemed a voluntary transfer that you have authorized. 
Further, you agree that any overdraft protection plans you have now or in the future are intended to cover and be utilized for 
any such matter addressed herein caused by or arising from the actions of any owner or authorized users. 

Qxgtftchv"Nkpg"qh"Etgfkv0"Vjg"Etgfkv"Wpkqp"qhhgtu"cp"wpugewtgf"rgtuqpcn"nqcp"vjcv"cnnqyu"swcnkhkgf"ogodgtu"vq"ceeguu"c"nkp
g"qh etgfkv0""Eqpxgpkgpv"cpf"gcu{"vq"qdvckp."kv"ecp"dg"wugf"hqt"cp{"rwtrqugu"uwej"cu"qxgtftchv"rtqvgevkqp0

Etgfkv"Ectf0""Vjg"Etgfkv"Wpkqp"qhhgtu"vjg"qrvkqp"vq"cff"{qwt"ECUG"etgfkv"ectf"vq"{qwt"ejgemkpi"ceeqwpv"cu"cp"qxgtftchv"uqw
teg0 Ecuj"cfxcpeg"tcvgu"fkuenqugf"kp"{qwt"etgfkv"ectf"fqewogpvu"yqwnf"crrn{0

Lwuv"kp"ECUG0"The Credit Union offers a courtesy pay overdraft protection program, which offers an added layer of 
coverage for your checking account.  You may be eligible for this discretionary service if all of the following applies to your 
account: 

""""""""c0 
""""""""d0 
""""""""e0

""""""""f0
""""""""g0
""""""""h0"
The Credit Union will consider, as a non-contracted courtesy and not a right or obligation, approving your reasonable 
overdrafts, including fees up to a pre-determined limit.  This includes your check, ACH, ATM, Bill Pay, debit card or ATM 
card transactions (not accessible by teller transaction, contact center, or home banking).  In order for the Credit Union to 
exercise its discretion under this provision, one-time debit card transactions and ATM transactions require member opt-in.  
Your account will be assessed a Just in CASE/ paid NSF fee for each item paid under this plan.  The fee is equal to the NSF 
fee as set forth in the Fee Schedule.  The Credit Union may refuse to pay an overdraft for you at any time, even though we 
have previously paid overdrafts and even though this overdraft protection program exists. 

Before using Just in CASE, we will first attempt to clear any item by using any specific overdraft protection plan(s) you have 
with us such as, transfer from savings accounts and /or overdraft lines of credit.

The amount of any overdraft(s), plus our Just in CASE / paid NSF fee(s), will be due and payable within thirty one (31) days 
of the account first becoming overdrawn.  If the account remains negative after thirty one (31) days, your privilege will be 
revoked. Future reinstatement is at the discretion of the Credit Union.  If the account is not brought to a zero balance or 
positive balance, the account will be closed and further action may be taken.

Lwuv"kp"ECUG"ku"c"fkuetgvkqpct{"ugtxkeg0""Kh"{qw"yqwnf"rtghgt"pqv"vq"jcxg"vjku"ugtxkeg"crrnkgf"vq"{qwt"ceeqwpv."rngcug"ecnn"wu"cv 
739/5;5/9932"qt":::/5;5/9938"cpf"yg"yknn"tgoqxg"{qw"htqo"vjg"rtqitco0

Checking Account Balances. Your checking account has two kinds of balances: the "current balance" and "available 
balance." Each can be checked at any time using any of the tools the Credit Union makes available to you (online banking, 
ATM, mobile banking, calling and/or visiting a branch). It is important to understand how the two balances work so you 
know how much money is in your account at any given time.

Your current balance is the full amount of all deposits (even though some portion of a deposit may be on hold and may not 
be available to you) less payment transactions that have been presented and "posted" to your account (but not 
payment transactions that have been authorized and are pending). So while the term "current balance" may seem to indicate 
the amount in your account that is available for you to spend, that is not always the case. Any holds for purchase 

[qw"ctg"c"ogodgt"kp"iqqf"uvcpfkpi"*cu"fghkpgf"d{"vjg"Etgfkv"Wpkqp"cv"kvu"uqng"fkuetgvkqp+0
Vjgtg"ctg"pq"ngicn"qt"cfokpkuvtcvkxg"qtfgtu"qt"ngxkgu"qp"{qwt"ogodgtujkr0
Owuv"dg"c"eqpuwogt"ceeqwpv0""Kpgnkikdng"ceeqwpvu"kpenwfg."dwv"ctg"pqv"nkokvgf"vq<"dwukpguu."qticpk¦cvkqpu."vtwuv. 
eqpugtxcvqtujkr."tgr"rc{gg"cpf"rqygt"qh"cvvqtpg{0"
[qw"ctg"pqv"ewttgpvn{"c"rctv{"kp"c"dcpmtwrve{"rtqeggfkpi0
Vjgtg"ku"pq"crrctgpv"kortqrgt"cevkxkv{"qp"vjg"ceeqwpv0"
[qw"ctg"gkijvggp"*3:+"{gctu"qh"cig"qt"qnfgt0"
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transactions, holds on deposits, or other checks, payments, and charged that have not yet posted will not appear in your 
current balance. For example, if you have a $100 current balance but wrote a $60 check, your current balance will show 
$100 because it will not reflect the $60 pending check. 

Your available balance is the amount of money in your account that is available for you to use. The available balance is 
the balance less things like holds placed on deposits and pending transactions (such as pending debit card purchases) 
that we have authorized but that have not yet posted to your account. For example, assume you have a current balance 
of $100 and available balance of $100.  If you use your debit card at a store for a $20 purchase, that merchant could ask 
us to authorize the payment. In that case, we will reduce your available balance by $20 because once we authorize the 
payment, we are obligated to pay it. Your current balance will still show $100 because this transaction has not yet been 
presented to us and posted to your account, but your available balance would be $80 because you have committed to 
pay the store $20. When the store presents its bill for payment (which could be several days later), we will post the 
transaction to your account and your current balance will be reduced by $20 an both your current balance and available 
balance will be $80.

Available balance at the time transactions are presented to us and posted to your account (not when they are authorized) 
is used to determine when your account is overdrawn.

It is important to understand you may still overdraw your account even though the available balance appears to show 
there are sufficient funds to cover a transaction that you want to make. This is because your available balance may not 
reflect all the outstanding checks and automatic bill payments that you have authorized, or other outstanding transactions 
that have not been authorized or paid from your account.

In addition, your available balance may not reflect all of your debit card transactions. For example, if a merchant obtains 
our prior authorization but does not submit a one-time or everyday debit card transaction for payment within a time frame 
established by us (usually within three business days of authorization but could be longer for certain type of debit card 
transactions), we will release the authorization hold on the transaction. We will also release the authorization hold when 
required by card network rules. If the authorization hold is released, then your available balance will not reflect this 
pending transaction until it has been presented to use for payment and posted to your account.

In regards to third-parties like merchants, you understand and agree that we have no control over how the third parties (or 
entities who process transactions for them) you elect to do business with "code" transactions. For instance, these third 
parties have full control over amounts of transactions they may enter per your relationship with them; and they may code 
transactions as recurring or non-recurring which may affect the payment order of transactions and the application of any 
overdraft protection services you have with us. You authorize us to accept transactions based upon coding submitted by 
third parties; and that we may rely upon such coding in processing all transactions and services for you.

We may receive multiple deposit and withdrawal transactions on your account in many different forms through each 
business day. This means that you may be charged more than one Overdraft or Non-sufficient fund fee if we pay or reject 
multiple transactions when your account is overdrawn.

Your balances can change several times each day and may change in a matter of minutes pursuant to the transactions 
you make with others; and how/when they are presented to us (which we do not control). Thus, the best way to know how 
much money you have and avoid paying Overdraft fees is to track and know your transaction history as to understand and 
control your spending.

Transactions that are declined may be presented to us for payment multiple times until paid. We do not control how often 
a third-party will present for payment.

This notice does not constitute either a written agreement of an obligation or a pre-arranged agreement for the Credit 
Union to pay your overdrafts and we may withdraw this privilege at any time without prior notice. Payment of overdrafts 
will continue to be at the discretion of the Credit Union and payment of overdrafts does not obligate us to pay overdrafts in 
the future. Just In CASE may not be accessible when the limit available cannot be verified.  The Credit Union may change 
the terms of this program at any time without notice, unless required by law.



ETGFKV"WPKQP"NKCDKNKV["/"If we do not properly complete a transaction according to this Agreement, we will be liable for 
your losses or damages not to exceed the amount of the transaction, except as otherwise provided by law. We will not be 
liable if: through no fault of ours, (1) your account contains insufficient funds for the transaction; (2) circumstances beyond 
our control prevent the transaction; (3) your loss is caused by you or another financial institution's negligence; or (4) your 
account funds are subject to legal process or other claim. We will not be liable for consequential damages, except liability 
for wrongful dishonor. We exercise ordinary care if our actions or non-actions are consistent with applicable state law, 
Federal Reserve regulations and operating letters, clearing house rules, and general banking practices followed in the area 
we serve. You grant us the right, in making payments of your funds, to rely exclusively on the form of the account and the 
terms of this Agreement. Any conflict between oral representations by you or Credit Union employees and any written form 
will be resolved by reference to this Agreement and applicable written form.  Ordinary care shall also be measured by the 
standard of the reasonableness of policies and procedures established for the transaction involved, and mere clerical 
error, computer malfunction, inadvertence, or oversight without malice or an honest mistake of judgment shall not be or 
constitute as to any transactions, a failure to perform such obligations or a failure to exercise ordinary care, and in no case 
shall be deemed wrongful.  You agree that the person(s) establishing any account with us are solely responsible for the 
structure and information provided for the account (e.g., owner(s) name(s), Social Security or other Tax ID Number, 
trustee(s), custodian(s), etc.); and we provide no advice and make no representations regarding the structure of any 
account(s) or other services.  The Credit Union will not have any responsibility or liability to you or others relating to the 
dishonor or other return of any check, draft, ACH transaction or other order occurring as a result of our exercising our lien 
rights or freezing any accounts in order to protect or preserve such rights; insufficiency of funds; or otherwise.

ETGFKV"WPKQP"NKGP"CPF"UGEWTKV["KPVGTGUV"/"You grant the Credit Union a consensual security interest in all of the 
accounts in which you have an interest and we may use the funds from your accounts to pay any debt or amount now or 
hereafter owed the Credit Union, except obligations secured by your residence or prohibited by applicable law. With the 
exception of loans secured by your residence, if you owe us funds as a borrower, guarantor, endorser or otherwise, we 
have a lien on the funds in any account in which you have an ownership interest, regardless of source, unless prohibited 
by law. We may apply funds from these accounts in any order we choose to pay off your indebtedness, without further 
notice to you. By not enforcing a lien, we do not waive our right to enforce our lien later. All accounts are non-assignable 
and non-transferable to third parties.

TKIJV"QH"UGV"QHH"/"You agree that the Credit Union at all times retains the common law equitable right of set off against 
shares with regard to any debt or obligation owed to us individually or otherwise, which right may be exercised by us 
without legal process or notice to any account owner.

UVCVWU"SWQ"/"EQNNCVGTCN"RTGUGTXCVKQP/""YOU specifically agree that all shares on deposit constitute collateral 
for all obligations owed to the Credit Union.  You agree that the Credit Union has the right to preserve this collateral, and 
may use appropriate administrative procedures (including but not limited to placing a temporary hold or "freeze" on such 
funds) to safeguard such funds if the Credit Union at any time has reason to believe such collateral may be impaired or at 
risk due to any default, bankruptcy, breach of any agreement or promise, or as otherwise provided for by our agreements 
or applicable law, without notice to any owner.  In the case of any bankruptcy proceeding, the Credit Union has a right to 
preserve such collateral as set forth herein as cash collateral; and is not required to surrender or turnover such collateral 
absent the owner's filing any appropriate motions and the entry of an order either providing for adequate protection of the 
Credit Union's rights in such collateral, or modifying or terminating the automatic stay as to such collateral.  You further 
agree that the Credit Union's exercise of this right to safeguard or "freeze" funds on deposit shall not constitute a violation 
of the automatic stay afforded by the Bankruptcy Code. """"

NGICN"RTQEGUU"/"If any legal action is brought against your account, we may pay out funds according to the terms of 
the action or refuse any payout until the dispute is resolved. Any expenses or attorney fees we incur responding to legal 
process may be charged against your account without notice, unless prohibited by law. Any legal process against your 
account is subject to our lien and security interest. We may also refuse to allow a withdrawal if there is a dispute between 
owners about the account or if the account secures any obligations owed to the Credit Union.

EQUVU."GZRGPUGU"CPF"CVVQTPG["HGGU"/"All owners of account(s) or services(s) with us agree, jointly and severally, 
to pay us for all costs and expenses, including attorney fees we may incur: (1) If it is necessary for us to bring any legal or 
other action to collect and sum you owe the Credit Union; (2) If we incur any costs or expense as a result of any order or 
instruction received from any owner or any owner's agent under this Agreement, any adverse claim, legal process; your 
failure to comply with any obligation in this Agreement or otherwise; (3) If we incur any expense as a result of any dispute, 
adverse or inconsistent claims; (4) If we bring any action contemplated in the Agreement; (5) If we successfully defend any 
claim against the Credit Union brought by any owner, agent, personal representative, executor, heir or other party in 
interest brought via any formal or informal process (including, but not limited to arbitration or mediation) involving your 
accounts or services with us; or (6) If we deem it necessary to seek the advice or opinion of legal counsel or other 
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professionals regarding the bona fides or legality of any transaction(s) to/from your accounts or involving any services with 
us, or any request for information or documentation regarding any of your accounts and/or services with us.

CEEQWPV"KPHQTOCVKQP"/"Upon request, we will give you the name and address of each agency from which we obtain 
a credit report regarding your account. We agree not to give any account information to third parties, except for those 
situations described in our Privacy Policy.  Please refer to the CASE Credit Union Privacy Policy for detailed descriptions 
of our policy and procedures regarding your personal information.  You may apply for additional financial services, or seek 
to refinance your loan and other obligations from time to time with other lenders or financial service providers.  You may 
also seek to sell, trade, transfer or exchange collateral pledged to secure your obligations to us.  You authorize and 
specifically grant us permission to provide orally, electronically or in writing "payoff" and other information including the 
amounts you owe on all obligations to us, if we receive a request which we in good faith believe to be related to any such 
application, refinancing, sale, trade, transfer or exchange. To expedite such transactions for your benefit, you agree that 
we can rely on the representations made to us by a third party, and our duties to you hereunder do not require us to 
investigate or document a request for such information. 

GNGEVTQPKE"TGEQTFU"/"To facilitate electronic commerce, to reduce the expense of records storage, and to obtain the 
benefits of faster access to records, you acknowledge and agree that we may in our discretion store all records 
electronically; and that we will not retain and have no obligation to retain any original documents for any period of time. 
This applies to all documentation including but not limited to checks, transaction records, notes, mortgages, deeds of trust 
and other loan and/or security documentation. You further acknowledge and understand that we will routinely destroy all 
original documentation. We may store records electronically via imaging, scanning, filming or other technology used in the 
financial services industry for the storage of documentation via internal processes or third-party processors that we 
approve for these services. You agree that such storage shall be secure, and further agree that such records shall for all 
purposes be recognized and admissible in evidence or otherwise to prove the agreements, rights and obligations of the 
parties pursuant to any such records.

TGEQTFKPI"EQPXGTUCVKQPU"/"[qw"wpfgtuvcpf"cpf"citgg"vjcv"hqt"qwt"owvwcn"rtqvgevkqp"yg"oc{"tgeqtf"cp{"qh"qwt 
vgngrjqpg"eqpxgtucvkqpu0"

PQVKEGU""
Pcog"qt"Cfftguu"Ejcpigu0" You are responsible for notifying us in writing, including your signature, of any address or 
name change. In the absence of such notice, any mail, disclosure or notice sent to you at any: address, forwarding 
address provided to us by the U.S. Postal Office, or e-mail address shown by our records or any communication received 
from you will be deemed properly addressed; and unless otherwise provided by applicable law, constitute effective 
delivery of any item we may be required to provide, regardless of actual receipt by you. The Credit Union is only required 
to attempt to communicate with you at the most recent address you have provided to us. We require written notice of 
change in address. If we attempt to locate you, we may: (1) impose a service fee as set forth on the Fee Schedule and/or 
(2) discontinue sending any statements, notices or other items to you until verifiable information is provided to correct any 
deficiency under this provision.  
Pqvkeg"qh"Cogpfogpvu0"Except as prohibited by applicable law, we may change the terms and conditions of this 
Agreement. We will notify you of any changes in terms, rates, or fees as required by law. We reserve the right to waive 
any term in this Agreement. Any such waiver shall not affect our right to future enforcement. 
Ghhgev"qh"Pqvkeg0""Any written notice you give us is effective when we receive it. Any written notice we give you is effective 
when it is deposited in the U.S. Mail, postage prepaid and addressed to you at your statement mailing address. Notice to 
any account owner is considered notice to all account owners.

UVCVGOGPVU"/"If the Credit Union provides a periodic statement for your account(s), you will receive a periodic statement 
from us, or notice of the availability of your statement describing all activity on your account(s) during the statement period 
as required by law.  The periodic statement will list all account and/or loan information as described in this Agreement. If 
you have a multiple party account we are only required to provide one periodic statement to any of the account owners 
identified on the Membership Application and Agreement.  If provided electronically, you will be sent a notice via e-mail 
that will direct you to a site we maintain or cause to be maintained where you may access, review, print and otherwise 
copy / download your periodic statements using procedures that we authorize. E-mails from us will be sent to the e-mail 
address provided by any owner.  For checking accounts, you understand that when paid, your original check (or any 
substitute check) becomes property of the Credit Union and may not be returned to you.  We have no obligation to retain 
the originals of any checks or other documentation. You agree to keep a copy of your original check in order to verify its 
validity.  If you request us to provide you with an original check or sufficient copy, you agree that we may provide a copy or 
an electronic image of the original check. The Credit Union may charge you a fee as set forth in the Fee Schedule for each 
requested item and /or for research as applicable. 
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Your Duty of Examination. You understand and agree that periodic statements are made available to you on the date 
mailed by us or our agent; or are otherwise made available to you.  You acknowledge and agree that checks and other 
instruments are also made available to you for review on the date the periodic statement is mailed or made available, 
even though they do not accompany the statement. You further agree that it is your duty and obligation to carefully 
and promptly review each periodic statement to verify that each transaction is authorized and accurate.  You 
agree that we will have no responsibility or liability whatsoever for any forged, altered, unauthorized, unsigned, 
improperly endorsed, improperly encoded or inaccurate transaction or item if: (1) you do not review and notify 
us in writing within thirty (30) days of the mailing date of the earliest periodic statement containing information 
about or indicating any forgery, alteration, unauthorized signature or transaction, missing signature, improper or 
missing endorsement, encoding error or other inaccuracy; or (2) any checks or instruments are forged or altered 
in a manner not detectable by a reasonable person, including the unauthorized use of a facsimile signature. 
Notwithstanding the foregoing, the time period for notifying us or making a claim under the Check 21 Act, with respect to 
a substitute check or an image of a substitute check that is sent with a statement or that appears on a statement, will be 
as set forth in the Check 21 Act. 

[qwt"Fwv{"vq"Pqvkh{"Wu0"You agree that the information in each statement will be considered correct for all purposes and 
we will have no liability whatsoever unless you notify us in writing within the time described in this section.  If you do not 
receive or have any problem accessing a periodic statement, you agree to notify us in writing within fourteen (14) days of 
the date that the statement is usually sent or made available by us.  If you do not so notify us, you will be deemed to have 
received the statement for all purposes. 

KPCEVKXG1FQTOCPV"CEEQWPVU"/"Except as provided below, member accounts that have no activity for twelve 
consecutive months, other than the posting of dividends, are considered inactive. An account is generally only considered 
dormant when an applicable State law requires such classification.  Although having no obligation to do so, we reserve 
the right to not classify a particular account as either inactive or dormant if any owner thereof has other active accounts or 
services with us.  Inactive accounts are subject to an Inactive Account Fee as set forth in our Fee Schedule. If the owner 
of an inactive account is under the age of 18, the Inactive Account Fee will be waived.  If a deposit or withdrawal has not 
been made on the account and we have had no other sufficient contact with you within 36 months (3 years), the account 
will be presumed to be abandoned.  Funds in abandoned accounts will be reported and remitted in accordance with 
applicable state law.  Once funds have been turned over to the state, we have no further liability to you for such funds and 
if you choose to reclaim such funds, you must apply to the appropriate state agency.  Unless specifically prohibited by 
applicable law, we may also charge a service fee set forth on the Fee Schedule for processing your dormant account 
("Escheat Fee").  You authorize us to transfer funds from another account of yours to cover any such fees. 

VGTOKPCVKQP"QH"CEEQWPV"/". We, in our sole discretion, may terminate, limit or restrict, or change the terms, as we in 
our sole discretion deem appropriate for any of your account(s) or service(s), including but not limited to loan services, or 
place a freeze on any sums on deposit with us at any time without notice or require you to close your account(s)/
service(s) and apply for a new account(s)/service(s) if: (1) there is a request to change owners or authorized users; (2) 
there has been a forgery/fraud or unauthorized use reported or committed involving your account; (3) there is a dispute as 
to the ownership of the account or of the funds in the account; (4) any checks are lost or stolen; (5) there are  returned 
unpaid items not covered by an overdraft protection plan or any abuse of such plan per our assessment thereof; (6) there 
has been any misrepresentation or any other abuse of any of your accounts; (7) the Credit Union incurs any loss or 
believes it may incur any loss relating to any loans(s), account(s) or service(s) you have with us; (8) if we believe you 
have been negligent in protecting any access devices or codes; (9) we deem it necessary to protect the Credit Union from 
any risks or losses, or otherwise deem it to be in the best interests of the Credit Union, our members or our employees; 
(10) you breach any promise under this Agreement or any other agreements with us including but not limited to any 
default or other delinquency with regard to any loan or other agreements; (11) you violate any Credit Union policy, 
procedure or standard, or any law, regulation or rule; (12) we reasonably deem it necessary to prevent a loss to us, or to 
be in the best interests of the Credit Union, our members or our employees; (13) if bankruptcy or any other insolvency 
proceeding is  filed by or against you, or if we otherwise deem you to be insolvent or incapable of meeting your 
obligations to us; (14) you refuse or fail to cooperate as provided in this Agreement.  We, on our own accord, may place a 
stop payment on any share draft, item or transaction if we are notified or otherwise reasonably believe that any of the 
foregoing circumstances have occurred.  If you do not accept any deposit or part of a deposit that we attempt to return 
after termination, then such deposit will no longer earn dividends.  You may terminate a single party account by giving 
written notice. We reserve the right to require the consent of all owners to terminate a multiple party account. We are not 
responsible for payment of any check, withdrawal, transaction or other item after your account is terminated.  However, if 
we pay an item after termination, you agree to reimburse us upon demand. Termination will not release you from any fees 
or obligations you owe us, those incurred in the process of closing your accounts or services of your liability on 
outstanding items or transactions. 
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TERMINATION OF MEMBERSHIP. You may terminate your membership by giving us notice and complying with the 
policies and procedures of the Credit Union.  Termination will not release you from any fees or obligations you owe us, 
those incurred in the process of closing your accounts or services or your liability on outstanding items or transactions.  
You further agree that we can deny services or terminate your membership for cause based on any of the circumstances 
defined in this Agreement, allowed by applicable law, including causing a loss to the Credit Union; without notice or 
further action.  Upon termination, no transaction(s) will be allowed.  In an effort to maintain a professional, member-
friendly environment in the Credit Union, a member may have normal services terminated in accordance with the terms 
of the Termination of Member Services and Membership Policy as adopted by the Board of Directors.  Upon termination, 
no transaction(s) will be allowed.

RCT"XCNWG"TGSWKTGOGPV"/"The Par Value of a membership share, which must be fully paid to become a member or 
maintain membership or to receive and maintain any accounts or services with us is set forth in the Fee Schedule.  The 
sum of account balance falls below the required par value for membership, then your membership may be terminated by 
us pursuant to the Credit Union's Bylaws. 

VTCPUHGT"CPF"CUUKIPOGPV"/"OWNERSHIP OF AN ACCOUNT IS NOT TRANSFERABLE WITHOUT THE 
WRITTEN CONSENT OF THE CREDIT UNION.  The Credit Union may, before giving its consent, use any of the funds 
in this account to repay any debt due it from any named account owner.  Your account(s) may be pledged to secure your 
existing or future obligations owed to this Credit Union.

PCVKQPCN"ETGFKV"WPKQP"UJCTG"KPUWTCPEG"HWPF"/"Ogodgt"ceeqwpvu"kp"vjku"Etgfkv"Wpkqp"ctg"hgfgtcnn{"kpuwtgf"d
{"vjg Pcvkqpcn"Etgfkv"Wpkqp"Ujctg"Kpuwtcpeg"Hwpf0

HGGU"CPF"EJCTIGU"/"Vjg"hggu"cpf"ejctigu"ugv"hqtvj"kp"vjg"Hgg"Uejgfwng"oc{"dg"cuuguugf"cickpuv"{qwt"ceeqwpv*u+0"

FWV["VQ"EQQRGTCVG"/"You have a duty to cooperate with us, and any law enforcement or government agent or 
agency with regard to any claim of fraud, forgery, unauthorized access or any other adverse claim(s).

TGUVTKEVKQPU"TGSWKTGF"D["CRRNKECDNG"NCYU"/"We will block, limit or otherwise restrict certain accounts or 
transactions when we believe in good faith that certain laws including but not limited to the Bank Secrecy Act, USA 
Patriot Act and Office of Foreign Assets Control Act require us to do so.

TGUKFGPEG"QWVUKFG"VJG"W0U0."KVU"RQUUGUUKQPU"QT"VGTTKVQTKGU"/"We may require that all checking accounts 
and related services be closed or deactivated if you move your residence to a country or place outside the U.S., its 
possessions or territories.  You will have a period of thirty (30) days from the date you move to close or deactivate your 
checking account(s). Thereafter, the Credit Union may close your checking account(s) and related services as set forth 
herein.  

KPCRRTQRTKCVG"CPF1QT"ICODNKPI"VTCPUCEVKQPU"/"You warrant and agree that you will not use any Credit 
Union Accounts or Services, including but not limited to loans, to make or facilitate any illegal transaction(s) as 
determined by applicable law; and that any such use, including any such authorized use, will constitute a breach of this 
Agreement.  Certain federal and/or state laws or Third-Party Service Providers' Rules may limit or prohibit certain 
transactions such as (but not limited to) those coded as possible gambling transactions. The Credit Union may decline to 
accept, process or pay any transaction that we believe to be illegal or unenforceable (regarding your obligation to pay us 
or otherwise) under applicable law; or which is otherwise limited or prohibited, including but not limited to any transaction 
involving or relating to any gambling activity. Such prohibition or limitations may affect some otherwise proper or 
allowable transactions such as debits, charges or other transactions at or relating to a hotel-casino. You understand and 
agree such limitations/prohibitions are not within the Credit Union's control and that the Credit Union will not have any 
liability, responsibility or culpability whatsoever for any such use by you or any authorized user(s); or for declining to 
accept, process, or pay any such transaction.  You further agree to indemnify and hold the Credit Union harmless from 
any suits, liability, damages or adverse action of any kind that results directly or indirectly from any such use of your 
account and/or access devices.

FGCVJ"QH"CEEQWPV"QYPGT"/We may continue to honor all transactions on your account(s) until we receive actual 
notice of your death.  After receiving actual notice, we may honor all transactions you authorized for a period of ten (10) 
days, unless we are ordered not to do so by a person claiming an interest in your account(s).  We can require any person 
claiming the funds in your account(s) to indemnify us for any losses we may incur as a result of honoring their order.  
Upon the death of an individual account holder, all funds on deposit shall be paid according to the express instructions in 
the Membership Application and Agreement (i.e., Payable on Death Beneficiary) and Michigan law.  If no express 
beneficiary(ies) is provided, survives the death of the last owner, or can be located via the information provided to the 
Credit Union by the owners, then all funds on deposit will be paid to the estate of the account holder.  If there is no estate



then the Credit Union may, but has no obligation to do so, pay the funds to any heir, who will be solely responsible for 
any further distribution of said funds.  The Credit Union may require documentation satisfactory to it be provided 
regarding any right, claim or fact regarding any matter related or arising from the payment of funds hereunder.  The 
Credit Union will have no further obligation or responsibility and you agree that we shall have no liability to you, your 
estate or any heir, successor or assign relating to the distribution of such funds pursuant to this Agreement.  The 
payment of any funds is subject to our lien or other security interest; and all debts you owe to the Credit Union will be 
paid from the funds in your accounts before any payment is made.  In case of the death of a joint account owner, the 
deposits will be subject to additional provisions of this Agreement.

INDEMNITY. You represent and agree that you shall perform all transactions, undertakings and all of your obligations 
under this Agreement in accordance with all applicable laws and regulations. This includes, but is not limited to 
sanctions enforced by the the Office of Foreign Assets Control (OFAC).  You shall indemnify Credit Union against any 
loss, liability or expense (including attorneys' fees and expenses) resulting from or arising out of any breach of any of 
the foregoing representations or agreements.

ETGFKV"WPKQP)U"TKIJV"VQ"KPXGUVKICVG"/"It is agreed that it is critical to the Credit Union and its members that the 
Credit Union have full rights to investigate all transactions, methods and means of making transactions to protect its 
members and the Credit Union. Therefore, it is agreed that upon notification of any claim of error, unauthorized 
transaction(s) or other notification related to or arising from any transaction(s), methods or means of making 
transactions the Credit Union shall have full rights of investigation to extend to all persons, means and methods of 
making transactions. It is expressly agreed that this shall specifically include the right to inspect and scan a member's or 
user's access device(s); and to report the Credit Union's findings of such investigation to all owners and/or users.

GPHQTEGOGPV"/ You are liable to us for any loss, cost or expense we incur resulting from your failure to comply with 
this Agreement. You authorize us to deduct any such loss, costs or expenses from any account you own with us, without 
prior notice to you. If we bring a legal action to collect any amount due under or to enforce this Agreement, we shall be 
entitled, subject to applicable law, to payment of reasonable attorney's fees and costs, including fees on any appeal, 
bankruptcy proceedings, and any post-judgment collection actions.  Such fees, costs and expenses are considered a 
debt owed to the Credit Union and subject to the right of offset as set forth in this Agreement.

IQXGTPKPI"NCYU"/"This Agreement is governed by the Credit Union's Bylaws, applicable federal laws and 
regulations, the laws - including applicable principles of contract law - and regulations of the State of Michigan, and local 
clearing house rules, as amended from time to time. As permitted by applicable law, you agree that any legal action 
regarding this Agreement shall be brought in the county in which the Credit Union is located. 

UWDUVKVWVG"EJGEMU"CPF"[QWT"TKIJVU
Yjcv"ku"c"uwduvkvwvg"ejgemA"To make check processing faster, federal law permits banks and credit unions to replace 
original checks with "substitute checks." These checks are similar in size to original checks with a slightly reduced image 
of the front and back of the original check. The front of a substitute check states: "This is a legal copy of your check. You 
can use it the same way you would use the original check." You may use a substitute check as proof of payment just 
like the original check. 

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have 
when you receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic 
debits to your account. However, you have rights under other law with respect to those transactions. 

Yjcv"ctg"o{"tkijvu"tgictfkpi"uwduvkvwvg"ejgemuA"In certain cases, federal law provides a special procedure that 
allows you to request a refund for losses you suffer if a substitute check is posted to your account (for example, if you 
think that we withdrew the wrong amount from your account or that we withdrew money from your account more than 
once for the same check). The losses you may attempt to recover under this procedure may include the amount that 
was withdrawn from your account and fees that were charged as a result of the withdrawal (for example, bounced check 
fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute 
check, whichever is less. You also are entitled to interest on the amount of your refund if your account is an interest-
bearing account. If your loss exceeds the amount of the substitute check, you may be able to recover additional 
amounts under other law.

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) 
within 10 business days after we received your claim and the remainder of your refund (plus interest if your account 
earns interest) not later than 45 calendar days after we received your claim.
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Tgswguvu"xcnkfcvkqp"qh"cp"ceeguu"fgxkeg"kuuwgf"qp"cp"wpuqnkekvgf"dcuku0
Receives an access device in renewal of or in substitution for, an accepted access device from either the financial 
institution that initially issued the device or a successor.
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C"fguetkrvkqp"qh"yj{"{qw"jcxg"uwhhgtgf"c"nquu"*hqt"gzcorng."{qw"vjkpm"vjg"coqwpv"ykvjftcyp"ycu"kpeqttgev+=
Cp"guvkocvg"qh"vjg"coqwpv"qh"{qwt"nquu=
Cp"gzrncpcvkqp"qh"yj{"vjg"uwduvkvwvg"ejgem"{qw"tgegkxgf"ku"kpuwhhkekgpv"vq"eqphkto"vjcv"{qw"uwhhgtgf"c"nquu="cpf
C"eqr{"qh"vjg"uwduvkvwvg"ejgem"*cpf1qt+"vjg"hqnnqykpi"kphqtocvkqp"vq"jgnr"wu"kfgpvkh{"vjg"uwduvkvwvg"ejgem<"*kfgpvkh{kpi 
kphqtocvkqp."hqt"gzcorng"vjg"ejgem"pwodgt."vjg"pcog"qh"vjg"rgtuqp"vq"yjqo"{qw"ytqvg"vjg"ejgem."vjg"coqwpv"qh"vjg
"ejgem+0

GNGEVTQPKE"HWPFU"VTCPUHGT"*GHV+"CITGGOGPV"("FKUENQUWTG
This Agreement and disclosure is furnished to you as a member of CASE Credit Union and defines your and the Credit 
Union's rights and responsibility with respect to transactions.  You understand that all agreements, rules and regulations 
applicable to your accounts and account services, as set forth in the Membership Agreement, remain in effect and apply 
to this Agreement, except as specifically modified.  You agree to abide by this Agreement and all rules, regulations and 
instructions of the Credit Union and the networks relating to the use of any Card and/or access device as amended, 
modified or revoked.  This disclosure is also part of your Membership Agreement and is a contract. That is, the terms 
and conditions set out here are binding on you and on us as to the making of such EFTs by means of any access device.

CEEGUU"FGXKEG"/"means a card, code, or other means of access to a consumer's account, or any combination thereof, 
that may be used by the consumer to initiate electronic fund transfers.  Examples of access devices include, but are not 
limited to ATMs, debit cards, preauthorized transfer services, telephone transactions, Electronic Check conversion types 
of transfers, online banking (including all available transactions within Bill Pay), insufficient funds transactions, and any 
other means that may be used by a member to initiate an EFT to or from a member's account.

Cp"ceeguu"fgxkeg"dgeqogu"cp"ceegrvgf"ceeguu"fgxkeg"yjgp"vjg"ogodgt<
/""Requests and receives, signs, or uses (or authorizes another to use) the access device to transfer funds between 
accounts to obtain funds, property or services.

/
/

In all such cases, your use of the account(s) or your making of such transactions constitutes your acceptance 
of the terms and conditions set out in this disclosure, as does your signature on the Membership Application 
and Agreement.

THE FOLLOWING SECTIONS RELATE TO ALL "ELECTRONIC FUND TRANSFERS" AFFECTING YOUR 
ACCOUNT(S), WHETHER MADE BY USE OF AN AUTOMATED TELLER MACHINE OR OTHERWISE.

OGODGT"NKCDKNKV["/"Contact us AT ONCE if you believe your access device has been lost or stolen, or if you believe 
that an electronic fund transfer has been made without your permission using information from your check. Telephoning 
is the best way to keep your possible losses to a minimum. You could lose all the funds in your account (plus your 
maximum overdraft line of credit). If you contact us within two (2) business days after you learn of the loss or theft of 
your Access Device, you are responsible for no more than $50.00 if someone has used your access device without your 
permission.

73905;509932"qt"Vqnn"Htgg"30:::05;509938
Qt"ytkvg"vq"wu"cv<

ECUG"Etgfkv"Wpkqp
Cvvp<"eBranch Department
6538"Uqwvj"Rgppu{nxcpkc

Ncpukpi."OK"6:;32
If you do NOT contact us within two (2) business days after you are aware of the loss or theft of your access device, and 
we can prove we could have  prevented an unauthorized EFT transaction if you had notified us in a timely, you could 
lose as much as $500.00.

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute 
check was correctly posted to your account. 

How do I make a claim for a refund? If you believe that you have suffered a loss relating to a substitute check that you 
received and that was posted to your account, please contact us at www.casecu.org or 517.393.7710 or toll free at 
1.888.393.7716. You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a 
means to which you agreed) the substitute check in question or the account statement showing that the substitute check 
was posted to your account, whichever is later. We will extend this time period if you were not able to make a timely claim 
because of extraordinary circumstances.
Your claim must include -



18

Also, if your statement reflects transactions you did not perform, including those made by card, code or other means, 
contact us immediately. If you do not contact us within 60 days after the statement was mailed to you (mailed is defined 
as the date the original statement was sent to the post office for delivery or for electronic statements the date statement 
was initially made available to you), you may not be reimbursed for funds lost after the 60 days if we can prove that we 
could have prevented your losses with timely notification. If a good reason (such as a long trip or a hospital stay) kept 
you from telling us, we reserve the right to extend the time periods listed above.

If you believe your access device has been lost or stolen, you believe a transfer has been made using information from 
your check without your permission, or that someone has accessed or may access your account without your 
permission, contact the Credit Union immediately. The contact information is located at the end of this disclosure. 

You agree that you are liable for any use of your access device by any person who was given permission by you to use 
it.

URGEKCN"NKCDKNKV["RTQVGEVKQP"HQT"XKUC"FGDKV"ECTF"/"Unless you have been grossly negligent or have 
engaged in fraud, you will not be liable for any unauthorized transactions made with your lost or stolen VISA Debit 
Card, when used for POS (Point of Sale) transactions on a VISA network (excluding transactions made at an ATM), as 
long as you report the loss or theft of your VISA Debit Card within (2) business days of when you discover it is missing. 
If you do not tell us within two (2) business days, your liability is the lesser of $50.00 or the amount of funds, property, 
labor, or services obtained through the unauthorized use before you notified us. If your card was lost due to your gross 
negligence, or if you have handled your card fraudulently, these special rules do not apply, and your liability for the 
unauthorized use of your VISA Debit Card is addressed above in the section titled "Member Liability."

RULES FOR NON-PIN TRANSACTIONS. Your debit card or other access device may allow you to conduct 
transactions on networks, which will generally require you to enter your PIN. Some merchants are authorized to accept 
transactions that are not processed via VISA network(s) without requiring you to enter your PIN. If you authorize such a 
transaction the provisions of this Agreement that provide protections for VISA network transactions such as "Zero-
Liability" will not apply. Networks that may allow "PIN-less" Transactions are CO-OP, NYCE, JEANNIE, PLUS, 
CIRRUS, AMERICAN EXPRESS, MASTERCARD, VISA, and DISCOVER.

DWUKPGUU"FC[U"/"Hqt"vjg"rwtrqugu"qh"vjku"fkuenquwtg."qwt"dwukpguu"fc{u"ctg"Oqpfc{"vjtqwij"Htkfc{0"Jqnkfc{u"ctg"pqv 
kpenwfgf0

CEEQWPV"CEEGUU"/"You may use your access device to (1) withdraw cash from your checking or savings account; 
(2) make deposits to your checking or savings account; (3) transfer funds between your checking or savings account 
whenever you request; (4) pay for purchases at places that have agreed to accept the access device; (5) pay bills 
directly from your checking or savings account in the amounts and on the days you request. Some of these services 
may not be available at all locations.

GNGEVTQPKE"EJGEM"EQPXGTUKQP"/"You may authorize a merchant or other payee to make a one-time electronic 
payment from your checking account using information from your check to (1) pay for purchases; (2) Pay bills. 

NKOKVCVKQPU"QP"GHVu"/"As to transactions other than those made at an ATM, there are no limitations as to how often 
you can make EFTs described above. Nor are there any restrictions as to the dollar amount of any one EFT. We 
reserve the right to impose any such restrictions in the future as we deem reasonable, and we will give you written 
notice of any such change. 

There are no limitations on the number or dollar amount of deposits or payment transactions or transfers you may make 
at any ATM during its 24-hour operating cycle. However, to protect against possible losses, within each 24-hour 
operating cycle your card will not allow you to withdrawal more than the velocity level established by us based on 
predetermined criteria. A separate offline limit will be set with regard to Point of Sale (POS) entries. We will disclose 
those limits to you separately. We reserve the right to change these limitations, and we will give you written notice of 
any such change.

You have the right to require us to program our system so that no more than $50.00 cash can be obtained by use of 
your ATM/Debit Card during a single day. Please contact us if you would like this option.

HGGU"/""You are allowed to initiate transactions at any terminal, ATM or other access means owned by the Credit Union 
or any network indicated in the Schedule.  You may be charged certain transaction and other fees as set forth in the 
Fee Schedule, which will be automatically debited from your share or checking account(s).  The Credit Union reserves 
the right to establish and maintain transaction fees and charges, which may be modified from time to time
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NOTICE REGARDING ATM FEES BY OTHERS. If you use an ATM that is not owned by us, you may be charged a fee 
by the ATM operator of the machine and/or by an automated teller network. All ATM's that we own or operate are 
identified as our machines.  We will publish a list of machines operated by us from time to time.

MINIMUM BALANCE. You must always maintain a minimum of $5.00 in a primary share account to be entitled to make 
EFTs affecting your account(s). We reserve the right to increase minimum balance requirements in the future. If we do 
so, we will give you written notice of any such change.

CONFIDENTIALITY. We will disclose information to third parties about your account or the transactions you make (1) 
where it is necessary to complete transfers; or (2) in order to verify the existence and condition of your account for a 
third party, such as credit bureau or merchant; or (3) in order to comply with government agency or court orders; or (4) if 
you provide us written permission.  

GENERAL RULES FOR USING YOUR ACCESS DEVICES. You acknowledge and agree to the following: 
[qwt"Ceeguu"Fgxkegu"ctg"hqt"rgtuqpcn"wug"qpn{0""[qw"citgg"pqv"vq"cnnqy"cpqvjgt"rgtuqp"vq"wug"{qwt"Ceeguu"Fgxkegu0
You agree not to reveal your PIN/Password(s) to another person and WILL NOT write your PIN/Password(s) on any 
Access Device.  You are responsible for all transactions made by you or anyone else who uses your Access Devices 
with your knowledge and consent.  You are also responsible for unauthorized use of your Access Devices to the full 
extent allowed by applicable law.  In addition, any person other than yourself who uses your Access Devices is 
responsible for all transactions they make and for all transactions made by others with their permission.  This does 
not limit your own responsibility.  You agree to be responsible to maintain your Access Devices with maximum 
security.
You authorize the Credit Union to debit/credit your accounts for all transactions as if each transaction were signed by 
you.  Further, you agree that by acceptance or use of your Access Devices the Credit Union is authorized to pay 
from any account necessary to satisfy any transaction, fee or service charge that results from the use or misuse of 
your Access Devices. 
You acknowledge that your Access Devices remains the Credit Union's property and agree to surrender your Access 
Devices to the Credit Union or its agent upon demand or through retrieval by any other method.
You agree to use caution when using any ATM or other electronic terminal or device to complete any transaction 
contemplated by this Agreement.  You further agree that the Credit Union shall have no responsibility to you or any 
user, or be liable for any personal injury or property damage, which may occur as a result of any act before, during 
or after a transaction or other visit to any ATM or other electronic terminal location.  You or any user assumes the 
risk of nighttime use of any ATM or other electronic terminal location or other electronic banking device. 
An Access Device may be issued to any member or joint owner of legal age when qualified under the rules, 
regulations, and Bylaws of the Credit Union.  Only one Access Device may be issued to each member or joint 
owner.
If your Access Device is lost or stolen, you agree to notify the Credit Union immediately upon discovery of such loss 
or theft. Replacement of an Access Device may be issued by us at the cost set forth in the Fee Schedule.  You 
agree to pay the Credit Union the fee in effect at the time for all copies that you request from us.
The Credit Union shall not be responsible for the use or condition of any ATM or other electronic banking terminal or 
device it does not own.  Further, the Credit Union will not be responsible for any failure of an ATM or other electronic 
banking terminal or device to function except as specifically provided for by law.
The Credit Union reserves the right to add or delete ATM or other electronic terminal location or other electronic 
banking devices as it deems necessary.

You agree to hold the Credit Union harmless in its pursuit to locate, apprehend, and prosecute unauthorized use of 
any Access Device issued by the Credit Union, and you agree to assist the Credit Union in these efforts.
The Credit Union reserves the right to make any changes in the daily withdrawal limits it deems necessary.

The Credit Union is not liable for any claims you may have against a merchant, company or other financial institution 
arising from use of your Access Device.
The Credit Union cannot stop payment on any point-of-sale transaction.
You agree that by acceptance or use of an Access Device or other Electronic Funds Transfer Services the Credit 
Union is authorized to pay from any account you have, jointly or otherwise, with the Credit Union any amount 
necessary to satisfy any transaction, fee or service charge that results from your use or misuse of such services.
You will not obtain any Access Device(s) to make transactions on your accounts with us that is not issued or 
approved by us.
Merchants and others who honor the Debit Card or related Access Device(s) may give credit for returns and 
adjustments, and they will do so by initiating a credit with us, and we will credit that amount to your account.

380



You understand that you must keep your share and share draft checking account open in order for your applicable 
electronic services to remain valid.  You agree to return all Access Devices if you close your account(s), or upon 
our request.
You understand that any access device issued by the Credit Union may be revoked without notice to you in the 
event (1) overdrafts occur as a result of insufficient or uncollected funds on an account; (2) any transaction that 
occurs on your account(s) which results in a monetary loss to the Credit Union; (3) delinquency with the Credit 
Union; (4) forced closure of a share or checking account at the Credit Union due to misuse; (4) special balance 
requirements, if any, are not maintained by you; (5) any other situation in which the Credit Union deems revocation 
to be in its best interest. 

390
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FQEWOGPVCVKQP"QH"GHVu"/"(1) Terminal Transfer: You can receive a transaction receipt at the time you make any 
transfer to, from, or between your account(s) using one of our ATMs; (2) Pre-authorized Credits: If you have arranged 
to have direct deposits made to your account(s) at least once every 60 days from the same person/party or company, in 
most cases the person/party or company making the deposit will inform you each time they credit your account(s). You 
can access our Online Banking site or Member Services staff to determine whether or not the deposit has been made 
(3) Periodic Statements: You will receive a monthly account statement for each of your accounts(s) to which an EFT 
was processed.

STOPPING PAYMENT OF TRANSFERS FROM YOUR ACCOUNT(S). If you have directed us in advance to make 
regular payments from your account, you can stop any of these payments. Here's how: Call or write us (see contact 
information at the end of this disclosure) in time for us to receive your request three (3) business days or more before 
the payment is scheduled to be made. If you call, we may also require you to submit your request in writing, which must 
be received by us within 14 days after you call. We will charge you a fee for each stop-payment order you request, as 
shown in our Fee Schedule. 

If these regular payments vary in amount, the person/party you are paying will notify you 10 days before each payment, 
when it will be made and how much it will be. You may choose instead to receive this notice only when the payment 
would differ by more than a certain amount from the previous payment, or when the amount would fall outside certain 
limits.

If you order us to stop one of these payments three (3) business days or more before the transfer is scheduled, and we 
do not do so, we will be liable for your losses or damages.  

NKCDKNKV["HQT"HCKNWTG"VQ"OCMG"GHVu"/"If we do not complete a transfer to or from your account on time or in the 
correct amount according to our Agreement with you, we will be liable for your losses or damages.

However, there are some exceptions. We will not be liable, for instance: (1) If, through no fault of ours, you do not have 
sufficient funds in your account to make the transfer; (2) If the transfer would exceed the credit limit on your overdraft 
line; (3) If the ATM where you performed the transfer did not have sufficient funds; (4) If the terminal or system was not 
working properly, and you knew about the break down when you started the transfer; (5) If circumstances beyond our 
control (i.e., fire or flood) prevent the transfer, despite reasonable precautions we have taken; (6) If there are insufficient 
funds in your account in excess of amounts you have pledged to us; (7) If funds in your account are subject to 
garnishment or other  legal process which prevents the making of the transfer; (8) If we have, because of your default 
on a loan, exercised our rights against the funds in your account; (9) If access to your account has been blocked after 
you have reported your access device lost or stolen or you use a damaged or expired access device; or (10) If you fail 
to observe the terms of this Agreement, or our Account Agreements which relate to such EFTs.

GTTQT"TGUQNWVKQP"/"The term error is defined as (1) an unauthorized EFT; (2) an incorrect EFT to or from a 
member's account; (3) an omission of an EFT from a periodic statement; (4) a computational or bookkeeping error 
made by the Credit Union related to an EFT; (5) the member's receipt of an incorrect amount of funds from an 
electronic terminal; (6) an EFT not identified in accordance with Regulation E Sections 205.9 or 205.10(a); or (7) the 
members request for documentation required by Regulation E Sections 205.9 or 205.10(a); or for additional information 
or clarification concerning an EFT, including a request the member makes to determine whether an error exists 
according to the above listed definition. 

In the event you have errors or questions regarding your EFT, contact us immediately (see contact information at the 
end of this disclosure) if you think your statement or receipt is incorrect, or if you 
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1.Provide your name & account number (if any) 
2.Describe as clearly as possible the error in question, why you believe it is an error and why you need more 
information.
3.Provide the dollar of the suspected error.
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Kh"{qw"vgnn"wu"qtcnn{."yg"oc{"tgswktg"vjcv"{qw"ugpf"wu"{qwt"eqornckpv"qt"swguvkqp"kp"ytkvkpi"ykvjkp"32"dwukpguu"fc{u0""

We will determine whether an error occurred within 10 business days after we hear from you and will correct any error 
promptly. If more time is required, we may take up to 45 days to investigate your complaint or question. If this occurs, we 
will provisionally credit your account within 10 business days for the amount of the suspected error; so that you will have 
the use of the money during the time it takes us to complete our investigation. If we request you submit your complaint or 
question in writing and we do not receive it within 10 business days, we may not credit your account. 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to 
investigate your complaint or questions.  For new accounts, we may take up to 20 business days to credit your account 
for the amount you think is in error.

We will inform you of the results of our investigation within three (3) business days after completing our research. If we 
decide that there was no error, we will send you a written explanation after we finish our investigation. You may ask for 
copies of the documents that we used in our investigation. 

TGIWNCVQT["CIGPEKGU"/"If you believe that we may have violated the Federal Electronic Funds Transfers Act 
(Regulation E) or the Michigan Electronic Funds Transfers Act (Michigan Public Act No. 322 of 1978), you may contact 
either or both of the following regulatory authorities:

Uvcvg"qh"Okejkicp
Department of Insurance and Financial Services

Etgfkv"Wpkqp"Fkxkukqp
R0Q0"Dqz"30220

Ncpukpi."Okejkicp"6:;2;

Hgfgtcn"Vtcfg"Eqookuukqp"
Gngevtqpke"Hwpf"Vtcpuhgtu"
Ycujkpivqp."FE"427:2"

TGURQPUKDKNKV["QH"QXGTFTCHV"/"If you obtain funds from an EFT transaction which creates an overdraft in your 
account, the overdrawn amount is due and payable the moment you receive your funds or perform the transfer. You 
agree to repay the full overdraft together with any applicable fee as described in our Fee Schedule.

You also authorize us to transfer funds from any other deposit account(s) in the amount(s) necessary to cover such 
overdraft and fee. If the overdraft is created in your Checking Account (1) a transfer will be made from your other 
account(s) to cover the overdraft, in accordance with provisions elsewhere in this Agreement, or (2) if you have an 
overdraft line of credit, an advance on your line of credit will be made to cover the overdraft, and you will repay that 
advance in accordance with the conditions of your line of credit plan, depending upon which form of overdraft protection 
you have selected. If there are insufficient funds to make a transfer according to (1) or (2) of this paragraph, or if you 
have no overdraft protection for your share draft account, the Credit Union will consider, as a non-contracted courtesy 
and not a right or obligation, approving your reasonable overdrafts, including fees up to a pre-determined limit.  The 
Credit Union reserves the right to refuse to pay any overdraft for you at any time, even though we have previously paid 
overdrafts and even though an overdraft protection program exists. 

ETGFKVKPI"QH"FGRQUKVU"CPF"RC[OGPVU"/"Deposits or payments made at an ATM, whether in cash, check, draft or 
money order, are subject to verification, and the funds of such deposits and posting to share, checking or loan accounts 
may be held until they can be collected from the machine, verified and recorded. Further delay may occur if the 
transaction is made on or immediately prior to Saturday, Sunday or holiday on which we are closed. If you place a check, 
draft or money order in the machine as a deposit or payment, it is subject to collection in accordance with your account 
Agreement with us, with Federal Regulation CC and our Funds Availability Policy. 

EQPVCEVKPI"WU"/"Throughout this EFT Agreement and Disclosure, we have made reference to your contacting us, 
whether to stop payments, report a lost or stolen access device, or inquire about an error. For such purposes, you can 
contact us by calling us at: 

73905;509932"qt"Vqnn"Htgg"30:::05;509938
Qt"ytkvg"vq"wu"cv<

ECUG"Etgfkv"Wpkqp
Cvvp<"eBranch Department
6538"Uqwvj"Rgppu{nxcpkc

Ncpukpi."OK"6:;32
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Yg"yknn"pqvkh{"{qw"kh"yg"fgnc{"{qwt"cdknkv{"vq"ykvjftcy"hwpfu"hqt"cp{"qh"vjgug"tgcuqpu."cpf"yg"yknn"vgnn"{qw"yjgp"hwpfu"yknn" 
dg cxckncdng0"Vjg{"yknn"igpgtcnn{"dg"cxckncdng"pq"ncvgt"vjcp"vjg"hkhvj"dwukpguu"fc{"chvgt"vjg"fc{"qh"{qwt"fgrqukv0"

URGEKCN"TWNGU"HQT"PGY"CEEQWPVU"/"If you are a new member, the following special rules will apply during the 
first 30 days your account is open.  

Funds from electronic deposits to your account will be available on the day we receive the deposit. Funds from deposits 
of cash, wire transfers, and the first $6,725.00 of a day's total deposit of cashier's, certified, teller's, traveler's, and federal, 
state and local government checks will be available on the next business day of your deposit if the deposit meets certain 
conditions. For example, the checks must be payable to you. The excess over $6,725.00 will be available on the ninth 
business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made 
in person to one of our employees, the first $6,725 will not be available until the second business day after the day of 
your deposit. Funds from all other check deposits will be available according to policy described elsewhere in this 
disclosure. 

FGRQUKV"CV"CWVQOCVGF"VGNNGT"OCEJKPGU"/""Funds from any deposits (cash or checks) made at automated teller 
machines (ATMs) we do not own or operate may not be available until the fifth business day after the day of your 
deposit.  This rule does not apply at ATMs that we own or operate.  All ATMs that we own or operate are identified as 
our machines.

UJCTGF"DTCPEJ"CXCKNCDKNKV["FKUENQUWTG"/". Shared branches are defined as those branches of Credit Unions 
other than our Credit Union that accept deposits for our members through participation in a shared branch network. The 
policy at shared branches is to make funds from your deposits available to you on the same business day your deposit is 
received. A deposit at a shared branch is considered received when it is accepted with all appropriate endorsements. 
For determining the availability of your deposits made at a shared branch, every day is a business day, except 
Saturdays, Sundays, and Federal holidays. If you make a deposit at a shared branch on a non-business day, your 
deposit will be considered made on the next business day we are open. 

In some cases, not all of the funds that you deposit by check at a shared branch will be available to you on the business 
day you make the deposit. Depending upon the type of check you deposit, funds may not be available until the fifth 
business day after the date of your deposit. However, the first $275 of your deposit will be available on the first business 
day.

If all of your funds from your deposit made at a shared branch are not available on the same business day, you will be 
notified at the time you make your deposit as to when your funds will be available. If your deposit is not made directly to a 
shared branch employee, or if this action is taken after you have left the premises, a notice will be mailed to you by the 
business day after your deposit is received. 

HWPFU"CXCKNCDKNKV[
[QWT"CDKNKV["VQ"YKVJFTCY"HWPFU"/"Our policy is to make funds from your deposits available to you on the first 
business day after the day we receive your deposit. Electronic direct deposits will be available on the day we receive the 
deposit. Once the funds are available, you can withdraw the funds in cash and we will use the funds to pay checks that 
you have written. For determining the availability of your deposits, every day is a business day, except Saturdays, 
Sundays, and Federal holidays. 

NQPIGT"FGNC[U"OC["CRRN["/". In some cases, we will not make all of the funds that you deposit by check available 
to you on the first business day after the day of your deposit. Depending on the type of check that you deposit, funds 
may not be available until the fifth business day after the day of your deposit. However, the first $275.00 of your deposits 
will be available on the first business day. 

If your deposit is made directly to one of our employees, and if we are not going to make all of the funds from your 
deposit available on the first business day, we will notify you at the time you make your deposit. We will also tell you 
when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take this 
action after you have left the premises, we will mail you the notice by the day after we receive your deposit. 

If you will need the funds from a deposit right away, you should ask us when the funds will be available. 

In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
Yg"dgnkgxg"c"ejgem"{qw"fgrqukv"yknn"pqv"dg"rckf0"
[qw"fgrqukv"ejgemu"vqvcnkpi"oqtg"vjcp"&6,747022"qp"cp{"qpg"fc{0"
[qw"tgfgrqukv"c"ejgem"vjcv"jcu"dggp"tgvwtpgf"wprckf0"
[qw"jcxg"qxgtftcyp"{qwt"ceeqwpv"tgrgcvgfn{"kp"vjg"ncuv"ukz"*8+"oqpvju"rtkqt"vq"c"fgrqukv0" 
Vjgtg"ku"cp"gogtigpe{."uwej"cu"hcknwtg"qh"eqoowpkecvkqpu"qt"eqorwvgt"gswkrogpv0
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In addition, funds you deposit by check at a shared branch may be delayed for a longer period if there is an emergency 
such as failure of communications or computer equipment. Should such an emergency occur, we will notify you and tell 
you when the funds will be available. They will generally be available no later than the second business day after the 
day of your deposit.

JQNFU"QP"QVJGT"HWPFU"/"If we cash a check for you that is drawn on another financial institution, we may withhold 
the availability of a corresponding amount of funds that are already in your account. These funds will be available at the 
time funds from the check we cashed would have been available if you had deposited it. If we accept for deposit a check 
that is drawn on another financial institution, we may make funds from the deposit available for withdrawal immediately 
but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with 
us. The funds in the other account would then not be available for withdrawal until the time periods that are described 
elsewhere in this disclosure for the type of check that you deposited.

HQTGKIP"EJGEMU"/"Our general policy is not to accept checks for deposit if those checks are payable at a foreign 
financial institution. If we decide to accept such a check for deposit, that check will be exempt from the policies outlined 
in this disclosure.The availability of funds for deposits of a foreign check will be delayed for the time it takes to collect the 
funds from the financial institution upon which it is drawn. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still 
responsible for checks/drafts you deposit that are returned to us unpaid and for any other problems involving your 
deposit. "

YKTG"VTCPUHGT"PQVKEG"CITGGOGPV
Vjg"hqnnqykpi"twngu"ujcnn"crrn{"vq"cnn"yktg"vtcpuhgtu"ugtxkegu"rtqxkfgf"d{"ECUG"Etgfkv"Wpkqp0"Vjku"Yktg"Vtcpuhgt"Pqvkeg 
Citggogpv"uwrgtugfgu"cp{"kpeqpukuvgpv"vgtou"eqpvckpgf"gnugyjgtg"kp"qwt"Ogodgt"Ceeqwpv"Citggogpvu"cpf"cp{"rtgxkq
wu"Yktg Vtcpuhgt"Pqvkeg"cpf1qt"Citggogpvu0"

CEEGRVCPEG"QH"RC[OGPV"QTFGTU"/"In general, we will accept payment orders only if you have signed Wire 
Transfer Notice and Agreement, signed an Authorization for Transfer form, have a sufficient balance to withdraw on 
deposit in the appropriate account to execute the payment order, and produce valid identification. 

UGTXKEGU"CXCKNCDNG"/"You authorize us to transfer funds in accordance with your request(s) to and from your 
account(s) with us, or to and from another institution or person.  Transfers shall be made according to any security 
procedures we deem appropriate or as specifically agreed upon as provided herein.  We may debit any of the accounts 
you designate as a source of payment for funds transfers and any related fees and service charges.  We will have no 
obligation to accept or execute any payment order if (1) the account(s) from which it is to be made does not contain 
sufficient available collected funds; (2) the payment order is not authorized or does not comply with applicable security 
procedures; or (3) acting in good faith we have cause for rejecting the payment order. We may also accept on your 
behalf payments to your account(s); and such transfers shall be subject to the terms in this section and in this 
Membership Agreement.

PERSON(S) AUTHORIZED TO MAKE TRANSFERS. You agree that you, any owner of an account, or any person 
authorized by a written instrument by you or any other owner, that is acceptable to us, may initiate, request, cancel, 
amend or verify transfers on your account(s).  We may rely on the authority of any person(s) designated by you or any 
joint owner until we receive written notice revoking or modifying that authority.

CANCELLATION OR AMENDMENT OF TRANSFER REQUEST(S) AND TERMINATION. You may not be able to 
cancel or amend a request after it is received by us.  However, we may, in our sole discretion, use reasonable efforts to 
act on your request for cancellation or amendment.  Any request for cancellation or amendment is subject to applicable 
security procedure(s).  We shall have no liability if such cancellation or amendment is not affected.  Furthermore, you 
shall be solely liable for any and all damages arising or related to any amendment or cancellation; and agree to 
indemnify and hold us harmless from any and all liabilities, costs and expenses we may incur in attempting to cancel or 
amend any transfer. The Credit Union may terminate this Agreement with or without cause by giving thirty (30) days 
prior written notice. Notwithstanding the foregoing, we may terminate this Agreement immediately at any time upon 
telephone notification to you if (i) we reasonably deem the Credit Union insecure; (ii) you have breached this Agreement; 
or (iii) we become aware of information which may indicate illegal or improper transactions. In addition, we require thirty 
(30) days notice from you to discontinue a "recurring funds transfer" that was previously authorized by you.

UGEWTKV["RTQEGFWTG"/"We will accept payment orders from you via facsimile transaction, provided the facsimile 
bears your signature, and provided you have a sufficient balance to withdraw on deposit in the appropriate account to 
execute the payment order. We will verify that signature against your signature in our records. You agree (for joint 



accounts, all joint tenants agree jointly and severally) that we may accept and rely on facsimiles of your signature(s) on 
any deposit or withdrawal form, order or other notices, requests or instructions regarding any account under this 
Agreement or with the Credit Union. We shall not be responsible for any loss incurred as a result of our acting upon or 
executing any request, order or instruction we believe to be genuine. Furthermore, we may refuse to execute any 
facsimile request or order.

You hereby acknowledge that the security procedures in use by the Credit Union are commercially reasonable and you 
agree to use the security procedures offered by the Credit Union after due consideration of all such alternatives and your 
business circumstances, including the size, type, and frequency of payment orders that you anticipate issuing to the 
Credit Union. 

You hereby acknowledge that you will be liable for any payment order or communication amending or canceling a 
payment order, whether or not authorized, that is issued in your name and accepted by the Credit Union in compliance 
with the agreed upon security procedure.

KORQUUKDKNKV["QH"RGTHQTOCPEG"/"Credit Union will not be liable for failure to comply with the terms of a Wire 
Transfer Agreement caused by legal constraint, interruption or failure of transmission and/or communications facilities, 
war, emergency, labor dispute, act of nature, or other circumstances beyond the control of the Credit Union.

KPFGOPKHKECVKQP"/"You hereby indemnify the Credit Union, its agents, and employees against any loss, liability, or 
expense (including attorney's fees) resulting from or arising out of any claim of any person/party in connection with any 
matters subject to this Agreement, except where applicable law precludes your notification. 

PQVKHKECVKQP"/"You will not be provided with separate notification each time we receive a wire transfer into your 
account. We will provide you with notification of incoming wire transfers as part of your periodic statement. In the event 
we accept payments to your account through one or more Automated Clearing Houses ("ACH"), the operating rules of 
the National Automated Clearing House Association ("NACHA") will be applicable to ACH transactions involving your 
account. These rules do not require that we provide you with notification of the receipt of these items as part of your 
periodic statement. You hereby agree to notify the Credit Union in writing of any unauthorized or erroneous payment 
order within 30 days from the date the member first received notification from the Credit Union either that the order was 
accepted or your account was debited with respect to the order. Failure to promptly notify us of any unauthorized or 
erroneous payment order as discussed above, will relieve us of any obligation to pay interest or otherwise compensate 
you for the amount of any unauthorized or erroneous transfer or any subsequent similar occurrence that we could have 
prevented had we received such notice. 

EJQKEG"QH"NCY"/"We may accept, on your behalf, payments to your account that have been submitted by Fedwire 
and that are not subject to the Electronic Funds Transfer Act ("Regulation E"). Your rights and obligations with respect to 
such transfers shall be governed and construed in accordance with Regulation J, Subpart B - Funds Transfers through 
Fedwire, and the applicable Federal Reserve Bank Operating Circular. Whenever an ACH is used as part of a 
transaction that does not involve Fedwire, the rules of that ACH will govern that part of the transaction. Where none of 
the above stated rules apply, the laws of the State of Michigan, including Article 4A of the Michigan Uniform Commercial 
Code shall govern the transactions contemplated by this Agreement

HWPFU"VTCPUHGT"DWUKPGUU"FC["/"Funds transfers occur on non-holiday weekdays (Monday through Friday) only. 
The Credit Union's funds transfer business day consists of the hours from 8:30 a.m. to 4:00 p.m. on those days that we 
are open for business. Any wire transfers or receipts after 4:00 p.m. will be processed the following non-holiday 
weekday.
Payment orders are executed as soon as possible after received, therefore you should tell us immediately if you want to 
cancel or modify wire instructions.  

HGGU"/"We will charge you a fee for each payment order you give to us, as set forth in our Fee Schedule. If wiring 
instructions you provide are incorrect and the wire transfer is returned to us for any reason, you can provide us with the 
correct information that will permit us to execute the payment order again, but in such a case you will be charged an 
additional fee. CASE Credit Union makes no warranties with respect to fees charged by other financial institutions with 
respect to your payment orders.  

RTQXKUKQPCN"ETGFKV"/"We may in our sole discretion give you a credit for automated clearing house (ACH) 
payments or wire transfers before we receive final settlement of the funds transfer. We reserve the right to reject any 
such payment or transfer without liability to you. Any such credit is provisional until we receive final settlement. If we do 
not receive such settlement, we are entitled to a refund from you in the amount provisionally credited.
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YOUR LIABILITY TO THE CREDIT UNION. If you give us a payment order that identifies a beneficiary (the person/
party to whom you are wiring funds) by name and account number or some other identifying number (such as a Social 
Security, Taxpayer I.D. or driver's license number) we may pay the beneficiary on the basis of the number provided to 
us by you and consider that number to be proper identification. This will be true even if the number you provided to us 
identifies a person/party different from the named beneficiary, unless otherwise provided by law or regulation.  You 
further agree that your obligation to pay the amount of the wire transfer to us is not excused in such circumstances.  
Likewise, wire transfers received by us for your benefit may be paid by us solely on the basis of account number

If you give us a payment order that identifies the beneficiary's financial institution in the funds transfer by name and 
Routing and Transit ("R/T") or other identifying number, we, as well as the receiving financial institution, may rely on the 
number provided to us by you as the proper identification. This will be true even if the number provided identifies a 
financial institution that is different from the named financial institution, unless otherwise provided by law or regulation.

You shall be liable to us for and shall indemnify and hold us harmless from any and all claims, causes of action, 
damages, expenses (including reasonable attorney's fees and other legal expenses), liabilities and other losses 
resulting from acts, omissions, or provision of invalid or inaccurate data by you.

NKOKVCVKQP"QH"ETGFKV"WPKQP)U"NKCDKNKV["/"In addition to any defense or exception from liability provided in 
applicable law, we shall only be responsible for performing the funds transfer service provided in this Agreement 
pursuant to instruction you give (when acceptable to us and under applicable law) and shall be liable only for our 
failure to act with "ordinary care" or we if act with willful misconduct, which failure or willful conduct is the proximate 
cause of such liability. However, our liability in any such case shall be limited to actual damages; and in no matter 
or case shall we be liable for any special, indirect, exemplary, consequential or punitive damages (including lost 
profits). Further, we shall in no case be responsible for the payment of any attorney's fees or other legal expenses. If 
we become obligated to pay dividends to you under applicable law, you agree that the dividend rate shall be equal to 
the dividend rate applicable to the account on which the transfer was made. If you make a request which instructs us to 
wire funds to any foreign country, we have no liability arising or elating to length of time necessary to complete 
such transactions provided we have acted with ordinary care; and without willful misconduct.
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